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NOTICE CONCERNING ALL TERMS AND CONDITIONS AND RATES 

 
 The State of Maine Public Utilities Commission (MPUC or Commission) requires that each 
telephone utility’s Terms and Conditions comply with and not conflict with requirements of Maine 
Statutes (primarily in Title 35-A) and MPUC rules.  Any provision in these Terms and Conditions or rate 
schedules that conflicts with a Maine statute or MPUC rule is inapplicable and will not be enforceable.  
The following rules apply to telephone utilities and contain provisions that affect matters that commonly 
appear in telephone utility Terms and Conditions: 
 
Chapter 205 -  Basic-Service Calling Areas 
 
Chapter 230 - Installation, Maintenance and Ownership of Customer Premises Wire 
 
Chapter 250 -  Coin-operated Telephone Service 
 
Chapter 280 -  Provision of Competitive Telecommunications Services 
 
Chapter 290 - Standards of Billing, Credit & Collection, and customer for Eligible Telecommunications 
  Carriers Providing Basic Telephone Service 
 
Chapter 291 -  Standards for Billing, Credit & Collection, and Customer Information for Non-Eligible 
  Telecommunications Carriers 
 
Chapter 292 - Standards for Billing, Credit & Collection, and Customer Information for Interexchange 

Carriers 
 
Chapter 294 - Lifeline and Link Up Service Programs 
 
Chapter 296 -  Selection of Primary Interexchange and Local Exchange Carriers 
 
Chapter 870 - Late Payment Charges, Interest Rates to be Paid on Customer Deposits, and Charges for 

Returned Check Fees 
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NOTICE CONCERNING ALL TERMS AND CONDITIONS AND RATES (CONT'D.) 

 
In addition, the following provisions (the first two of which are required by statute) are part of this 
utility’s Terms and Conditions: 
 
1. FOR INTEREXCHANGE SERVICE: 
 

Discount for Hearing-Impaired Customers.  Upon customer request, the Company will 
automatically apply a 70% reduction for intrastate toll calls made from lines used by certified 
deaf, hard-of-hearing or speech-impaired persons who must rely on teletypewriters for residential 
telephone communications, and others as provided in 35-A M.R.S.A §7302.  To qualify for an 
automatic reduction, the customer must submit an affidavit to the Company on a form approved 
by the Maine Department of Human Services, stating that due to one of the aforementioned 
conditions, the customer or a member of the household must rely on a teletypewriter for 
telephone communications, and that the equipment is connected or acoustically coupled to his 
telephone.  Upon request, customers making calls to certified persons are eligible for a 70% rate 
reduction for relevant billed calls made during each billing period. 

 
2. FOR LOCAL EXCHANGE SERVICE: 
 

Enhanced Universal Emergency Number Service – E911 – Surcharge.  An Enhanced Universal 
Emergency Number Service (E911) surcharge, as provided in 25 M.R.S.A. §2927 (1-A), applies 
per month to each residence and business access line, including PBX trunks, Centrex access lines, 
semipublic coin lines, and public access lines,  in addition to the monthly rates for these lines 
specified elsewhere in these schedules.  The surcharge shall not be imposed upon more than 25 
lines per customer billing account. 

 
3. FOR BOTH LOCAL AND INTEREXCHANGE SERVICES: 
 

Any provisions in these Terms and Conditions that limit liability or damages do not apply to the 
extent they conflict with 11 M.R.S.A. §2-316(5) of the Maine Revised Statutes, Exclusion or 
Modification of Warranties. 

 
This utility agrees that it is responsible for complying with all applicable rules of the Maine Public 
Utilities Commission and with Maine Revised Statutes.  It understands that if it applies or enforces any 
provision of these Terms and Conditions that is in conflict with a rule of the Maine Public Utilities 
Commission, or the Maine Revised Statutes, the rule or statute will govern; and the utility may be subject 
to action by the Consumer Assistance Division of the Maine Public Utilities Commission or an 
investigation by the Commission pursuant to 35-A M.R.S.A. §1303. 
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1. - DEFINITIONS 

 
Please refer to Company’s Local Exchange Services Product Document, for applicable Definitions. 
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2. SERVICE DESCRIPTIONS, (CONT'D.) 
 
2.1 Directory Assistance 
 

Directory Assistance service provides a Customer with requested telephone numbers and/or 
addresses within the state. Customers can reach a Directory Assistance Operator by dialing 411.  
The Directory Assistance Operator will furnish up to three items per call or will let the Customer 
know if the requested information cannot be found. Customers will be charged for calls placed to 
Directory Assistance even when the requested information cannot be found. 

 
2.1.1 Each call to Directory Assistance will be charged as follows: 

 
Per Call  $2.25 

 
 
 

2.1.2 Call Completion Feature 
 

Customers using Company’s Directory Assistance Service will have the option of 
completing calls through Company’s Call Completion feature.  At the Customer’s 
request, the Directory Assistance Operator will connect the Customer to the requested 
telephone number.  In addition to the per call charge for Directory Assistance listed 
above, Customers will be charged for the duration of the completed call as follows: 

 
a) Customers placing the call from a telephone line that is subscribed to Company 

long distance service will be charged according to Customer’s current Company 
rate plan.   

 
Other than the Directory Assistance per call charge and the applicable usage charges for 
the completed call, there is no additional charge for using this feature.  
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2. SERVICE DESCRIPTIONS, (CONT'D.) 

 
2.1 Directory Assistance (Cont’d)  
 

2.1.3 A credit will be given for calls to Directory Assistance as follows: 
 

The Customer experiences poor transmission or is cut-off during the call; or 
 

The Customer is given an incorrect telephone number. 
 

To obtain such a credit, the Customer must notify its Customer Service representative 
within 48 hours of the placement of the call to Directory Assistance 

 
2.2 Operator Assistance 
 

A Customer may obtain the assistance of an operator to complete long distance telephone calls 
within the State in the following manner.  

 
Third Number Billing:  Provides the Customer with the capability to charge a local call to a third 
number which is different from the called or calling party.  The party answering at the third 
number has the option to refuse acceptance of the charges in advance or when queried by the 
operator. 

 
Collect Calls:  Provides the Customer with the capability to charge a call to the called party.  On 
the operator announcement of a collect call, the called party has the option to refuse acceptance of 
charges in advance or when queried by the operator. 

 
 

Person to Person:  Calls completed with the assistance of an operator to a particular Station and 
person specified by the caller.  The call may be billed to the called party. 

 
Station to Station:  Calls completed with the assistance of an operator to a particular Station.  The 
call may be billed to the called party. 
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2. SERVICE DESCRIPTIONS, (CONT'D.) 

 
2.2 Operator Assistance (Cont’d) 
 

2.3.1 Operator Assisted Surcharges:  The following surcharges will be applied on a per call 
basis. 

 
Third Number Billing $0.65 
Collect Calling $0.65 
Person to Person $3.70 
Station to Station $0.65 
Inmate Calls from Correctional Institutions $1.30 

 
2.2.2 Usage Rates for Operator Completed Calls 

 
The following rate applies on a per minute basis to calls completed by an operator.  The 
per minute charge begins once the operator has connected the call. Calls are billed in 
sixty (60) second increments with an initial billing period of eighteen (18) seconds.  The 
duration of each call for bill purposes will be rounded off to the nearest highest 
increment.  Fractional cents will be rounded off to the next highest cent. 

 
$0.20 per minute of use 
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2. SERVICE DESCRIPTIONS, (CONT'D.) 

 
2.3 Switched Long Distance Product 
 

2.3.1 The Switched Long Distance Product is a measured business switched direct dialed 
outbound communications service. The service is billed in six (6) second increments after 
an initial billing increment of sixty (60) seconds. The duration of each call will be 
rounded off to the nearest higher increment for billing purposes. Additionally, fractional 
cents will be rounded off to the next highest cent. Unless specified otherwise in this 
Product Document, the duration of each call for bill purposes will be rounded off to the 
nearest highest increment. Toll Free service, Operator Assistance, and Directory 
Assistance services are available to customers subject to the provisions of this Product 
Document.  

 
2.3.2 Rates and Charges 

 
Per Minutes of Use $0.176* 
  
As of February 19, 2010, the following rate will be available to new customers:  
  
Per Minutes of Use $0.066 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* As of February 19, 2010, this rate will only be available to current customers. 
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2. SERVICE DESCRIPTIONS, (CONT'D.) 

 
2.4 XO Unlimited Business Plan 
 

2.4.1 The XO Unlimited Business Plan is an outbound long distance calling plan available to 
Company’s business customers who are also subscribed to Company’s local, intraLATA, 
and interLATA service. Customers subscribing to this plan must make a one-year 
minimum commitment. The Monthly Recurring Charge includes both intraLATA and 
interLATA usage. 

 
There is a 10 line maximum per service location. This Plan must be applied to all 
standard business lines at a given service location. The following restrictions apply to this 
offering: call-center applications are prohibited, including, but not limited to, auto-
dialers; non-standard (e.g., excessive) internet connections and other data transmission 
are prohibited (services have been engineered to meet typical peak hour usage and 
anything beyond such use shall be considered non-standard); and any use not consistent 
with standard business use, as reasonably defined by the Company, is prohibited. Toll 
Free service, Operator Assistance, and Directory Assistance services are available to 
customers subject to the provisions of this Product Document. 

 
2.4.2 Rates and Charges 

 
Monthly Recurring Charge, per line $20.00 
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2. SERVICE DESCRIPTIONS, (CONT'D.) 

 
2.5 XO Long Distance Business Plan 
 

2.5.1 XO Long Distance Business Plan is a long distance calling plan available to Company’s 
who are also Company’s local exchange customers. Customers must be subscribed to the 
Company’s local, intraLATA, and interLATA service at the subscribed-to location. The 
plan includes outbound and inbound intraLATA and interLATA calling. Toll free calls 
that terminate on XO facilitates are included in the plan. A Monthly Recurring Charge 
will apply per service location. Calls to off-net toll free numbers will be charged 
separately and billed at the switched toll-free per minute rate. Operator Assistance, and 
Directory Assistance services are available to customers subject to the provisions of this 
Product Document.  

 
Customer chooses a plan based on minutes of use. If Customer’s service location monthly 
usage exceeds the minutes of use for the plan chosen, it will be charged a per minute 
overage rate. Unused minutes will not be carried over to a subsequent month. Monthly 
recurring charge does not include any taxes, surcharges, or fees. Calls are billed in six (6) 
second increments, except the XO LD Business Plan ($0.00 MRC) which will be billed in 
sixty (60) second increments. Operator Assistance, and Directory Assistance services are 
available to customers subject to the provisions of this Product Document. 
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2. SERVICE DESCRIPTIONS, (CONT'D.) 

 
2.6 XO Long Distance Business Plan, (Cont'd.) 
 

2.6.2 Rates and Charges: 
 

A. IntraLATA/Interstate 
 

 
Long Distance Packages 

 
Monthly Recurring  

Overage 
Rate Per Minute  

XO LD Business Plan  $0 $0.069 
XO LD Business Plan 200 $7.50 $0.045 
XO LD Business Plan 500 $17.50 $0.043 
XO LD Business Plan 1500 $45.00 $0.041 
XO LD Business Plan 2500 $68.75 $0.035 
XO LD Business Plan 5000 $137.50 $0.034 
XO LD Business Plan 7500 $206.25 $0.033 
XO LD Business Plan 10,000 $275.00 $0.032 
XO LD Business Plan 15,000 $412.00 $0.031 
XO LD Business Plan 20,000 $550.00 $0.030 
XO LD Business Plan 25,000 $625.00 $0.029 
XO LD Business Plan 30,000 $750.00 $0.028 
XO LD Business Plan 35,000 $875.00 $0.027 
XO LD Business Plan 40,000* $1,000.00 $0.019 
XO LD Business Plan 60,000  $1,440.00 $0.025 
XO LD Business Plan 80,000 $1,840.00 $0.019 
   
As of April 1, 2008. the following plan will be available to only new customers: 
XO LD Business Plan 40,000 $1,000.00 $0.026 

 
 
2.7 Employee Long Distance Program 
 

The Employee Long Distance Program provides Company Regular Full-Time and Part Time employees 
who choose Company as their primary interexchange carrier with the following long distance and toll free 
rates.  Employees are responsible for applicable  taxes and surcharges. 

 
Rates  
InterLATA Long Distance    $0.06 
IntraLATA Long Distance    $0.06 
InterLATA Toll Free    $0.06 
IntraLATA Toll Free    $0.06  
 
 
 
 
 
 

*  As of April 1, 2008, this plan will only be available to current customers. 
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2. SERVICE DESCRIPTIONS, (CONT'D.) 

 
2.8 Historic Invoices 
 

The Company will furnish, upon Customer’s request, copies of invoices which were originally issued to the 
Customer more than thirteen months prior to the request or copies of invoices that are available on-line, but 
that customer does not wish to retrieve from the available on-line system.  Customers can request the 
invoice in one of two formats:  electronic copy (portable data file/.pdf) or CSV/CD of Call Detail Record.  
Customer will be charged based on the format requested and on a per invoice basis. 
 

Format Rate Per Invoice 
Electronic $10.00 
CSV/CD of CDR $25.00 

 
2.9 Long Distance Reports 
 

Long Distance Report Packages are available to Customers upon request.  These reports show call detail in 
various formats and are available to Customers in various packages of reports.  Customer may elect to 
purchase any or all of these packages and will be billed on a per package basis per month.  Additionally, 
Customers may elect to receive any or all of the reports within a package.  Customer will receive reports on 
a monthly basis once the report is requested.    If Customer chooses any or all reports out of one package, it 
will bill charged for the entire package.  If Customer chooses to receive reports from two or more packages, 
customer will be billed for each package individually.  The reports included in the Long Distance Report 
Packages are as follows: 

 
Package Reports Available MRC 
Package A  Report Call Duration Outbound $10.00 
 Report Call Duration Toll Free  
 Report Long Duration Calls Outbound  
 Report Long Duration Calls Toll Free  
Package B Report Daily Traffic Toll Free $10.00 
 Report Frequently Called Number Toll Free  
 Report High Cost Toll Free  
 Report Hourly Usage Summary Toll Free  
 Report Usage by State Toll Free  
Package C Report International Usage By Country $10.00 
 Report International Usage Summary  
 Report Multi Location Analysis  
Package D Report Daily Traffic Outbound $10.00 
 Report Frequently Called Number Outbound  
 Report High Cost Outbound  
 Report Hourly Usage Summary Outbound  
 Report Usage by State Outbound  
 Report Usage Origination  

 
2.10 Administrative Service Charge 
 

The Administrative Service Charge is being applied to help recover administration and system support 
costs associated with providing, maintaining, and ensuring quality of service.  The Administrative Service 
Charge will be applied as follows: 

 
 Per Billing Invoice 
Monthly Recurring Charge $12.50 
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2. SERVICE DESCRIPTIONS, (CONT'D.) 

 
2.11 XO Corporate Long Distance Plan 
 

XO Corporate Long Distance Plan is a long distance calling plan available to Customers who subscribe to 
Company’s local or long distance service.  Customer subscribes to a monthly long distance revenue 
commitment level.  Usage for domestic interstate dedicated and switched service and intrastate dedicated 
and switched service contribute to the Customer’s commitment level.  The commitment level subscribed to 
by the customer will determine the per minute rate billed to the Customer.  If customer’s monthly total 
usage does not meet its subscribed commitment level, customer will be charged the difference between its 
usage and its commitment level.   
 
Customers must subscribe to this service for a minimum of one year.  
 
Operator Assistance and Directory Assistance services are not included in this plan, but are available to 
customers subject to the provisions of this tariff.  Switched usage will be charged at the per minute rate 
described in this tariff’s Switched Long Distance Product. 
 
The service is billed in six (6) second increments after an initial billing increment of six (6) seconds. The 
duration of each call will be rounded off to the nearest higher increment for billing purposes. Additionally, 
fractional cents will be rounded off to the next highest cent. Unless specified otherwise in this Tariff, the 
duration of each call for bill purposes will be rounded off to the nearest highest increment.  The monthly 
recurring charge does not include any taxes, surcharges, or fees. 
 
For Customers subscribed to the $10,000 commitment level, toll free usage cannot exceed 60 percent of 
customer’s total long distance usage.  If Customer exceeds this 60 percent threshold, it will be billed at the 
applicable LD usage rates for the next lower commitment level. 

 
Plan Name LD Monthly 

Commitment  
Dedicated Intrastate  
Rate Per Minute 
(1+ & toll free) 

XO Freedom Plan  $    275 $0.045 
XO Capital Plan  $    720 $0.045 
XO Advantage Plan  $ 1,080 $0.045 
XO Elite Plan  $ 1,360 $0.045 
XO Professional LD Plan  $ 1,800  $0.045 
XO National LD Plan  $ 4,000  $0.045 
XO Executive LD Plan  $ 7,000  $0.045 
XO Premiere LD Plan  $10,000  $0.045 
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3. INDIVIDUAL CASE BASIS ARRANGEMENTS 

 
Arrangements will be developed on a case-by-case basis in response to a bona fide request from a 
Customer or prospective Customer to develop a competitive bid for a service offered under this 
Product Document.  Rates quoted in response to such competitive requests may be different than 
those specified for such service in this Product Document.  ICB rates will be offered to the 
Customer in writing and on a non-discriminatory basis.  ICB rates, service descriptions and length 
of such agreement will be filed with the Commission when required.  
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4. PROMOTIONAL OFFERINGS 

 
The Company, from time to time, may make promotional offerings of its services which may 
include waiving or reducing the applicable charges for the promoted service.  The promotional 
offerings may be limited as to the duration, the date and times of the offerings and the locations 
where the offerings are made.  Promotional offerings will only be available where facilities and 
billing capabilities permit. 

 
4.1 Small Business Services Administrative Service Charge Promotion 
 

Beginning October 1, 2011 and October 15, 2011, XO will offer to its Small Business Services 
customers a discounted Administrative Service Charge rate of $7.50 per month.  This discounted 
rate will be offered to these customers until May 31, 2012.  At the expiration of this promotion, 
these customers will receive Administration Service Charge at an undiscounted rate.  This 
promotion will continue while the customer maintains its current account at its current level of 
service.  This promotion is not transferable or assignable.   
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5. GRANDFATHERED SERVICES 

 
5.1 Description of Message Toll Services – As of September 25, 2005, this product will only be 

available to current customers at their current locations. 
 

Message Toll Service (MTS) is a direct dialed communications service which is available for use 
by customers twenty-four (24) hours a day.  Customers may originate MTS from locations served 
by the Company, and may terminate in all locations within the State  Outbound, Toll Free 
Service, and Operator Assistance services are available to Customers of the Company’s MTS 
service subject to the provisions of this Product Document. 
 
For the purposes of this Section, timing of messages will be determined by the following method. 

 
(a)      Chargeable time begins when connection is established between the calling station 

and the called station.  
 
(b)      Chargeable time ends when the calling station hangs up thereby releasing the 

network connection. If the called station hangs up but the calling station does 
not, chargeable time ends when the network connection is released by automatic 
timing equipment in the telephone network. 

 
(c)     Chargeable time does not include time lost due to faults or defects in the 

connection. 
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5. GRANDFATHERED SERVICES 

 
5.1 Description of Message Toll Services  
 

5.1.1 Gold and Platinum Services – As of September 25, 2005, this product will only be 
available to current customers at their current locations. 

 
Company’s Gold and Platinum Services provide Company’s customers with direct dialed 
communications services which are available for use by its customers on a twenty-four 
(24) hours a day seven days a week basis.  Customers may originate Gold and Platinum 
services from locations served by the Company, and may terminate such calls to any 
location within the State.  Gold and Platinum Services include 1+ Outbound and Inbound 
Service, Operator Assistance, Toll Free Service and Directory Assistance Services as set 
forth below:  Customers may not substitute other services or rates for those set forth in 
this section or other sections of this Product Document that are associated with the Gold 
and Platinum Service, excepted as explicitly permitted by the terms and conditions of the 
Gold and Platinum Service. 

 
For the purposes of this Section (a), timing of messages will be determined by the 
following method. 

 
(a) Chargeable time begins when connection is established between the calling station 
and the called station. 

 
(b) Chargeable time ends when the calling station “hangs up” thereby releasing the 
network connection. If the called station “hangs up” but the calling station does not, 
chargeable time ends when the network connection is released by automatic timing 
equipment in the telephone network. 
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5. GRANDFATHERED SERVICES 

 
5.1 Message Toll Services (Cont’d) 
 

5.1.1 Gold and Platinum Services (Cont’d) – As of September 25, 2005, this product will only 
be available to current customers at their current locations. 

 
(a) Usage Rates 

 
Usage Rates for Gold and Platinum Services are billed in sixty (60) second 
increments with an initial billing period of six seconds.  The duration of each call 
for bill purposes will be rounded off to the nearest highest increment.  Fractional 
cents will be rounded to the next highest cent.  The following rates apply to 
intrastate interLATA and IntraLATA calls. 

 
Platinum is an On-Net service where Company is the provider of dial tone.  Gold 
is an Off-Net service where the local dial tone is provided by a LEC other than 
Company. 

 
(b) Standard Rates for Inbound and Outbound Services: 

 
Platinum Rate $ 0.11924 
Gold Rate $ 0.1760 

 
(c) Access Lines 

 
Where Company is not the provider of special access to the Customer, Company 
may, at the Customer’s request and where available, order such access from the 
applicable LEC.  In such cases Company reserves the right to charge that end 
user, in lieu of Company’s access rates, a rate equal to the rates charged by the 
applicable LEC to Company, including any adjustments to such charges 
necessary to reflect any rate changes instituted by the applicable local exchange 
carrier. 

 
(d) Payphone Surcharge 

 
A payphone surcharge will be charged for all originating payphone traffic 
including local, toll-free switched and dedicated services traffic, and any 10-10-
XXX-0-plus dial around service traffic. 

 
Per Call  $0.50  
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5. GRANDFATHERED SERVICES 

 
5.1 Message Toll Services (Cont’d) 
 

5.1.1 Gold and Platinum Services (Cont’d) – As of September 25, 2005, this product will only 
be available to current customers at their current locations. 

 
(e) Directory Assistance 

 
Customer’s placing a Directory Assistance call as Gold and Platinum Service 
will be charged the rate listed in this Product Document for each call.   

 
 

(f) Discounts to Gold/Platinum Pricing     
 

Discount Schedule based on annual commitment level and term of 
contract: 

 
  Annual Commitment  
  Level   1 Year  2 Year 3 Year 
  $3,600   5.0%  6.5% 8.5% 
  $6,000   7.5%  9.5% 11.5% 
  $12,000   12.5%  14.5% 16.5% 
  $18,000   15.0%  17.0% 19.0% 
  $24,000   17.5%  19.5% 21.5% 
  $36,000   18.0%  20.0% 22.0% 
  $48,000   19.0%  21.0% 23.0% 
  $60,000   20.0%  22.0% 24.0% 
  $120,000  22.0%  24.0% 26.0% 
  $240,000  24.0%  26.0% 28.0% 
  $600,000  26.0%  28.0% 30.0% 
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5. GRANDFATHERED SERVICES 

 
5.2 Dedicated Long Distance 
 

Dedicated Long Distance provides Customer, where technically feasible, with a dedicated facility 
from the Customer premise to Company’s interexchange point of presence.  To be eligible for this 
product, Customer must agree to a minimum annual commitment level of at least $3,600.  
Elements included in determining the annual commitment level are: local line monthly recurring 
charges, excluding taxes and surcharges; local usage; intrastate, interstate, and international long 
distance usage; and international toll-free usage, internet service, DSL services, CAP services, 
conference calling services, and private line services.  If the Customer terminates agreement 
before its expiration date, Customer is liable for any unfulfilled annual commitment amounts for 
each partial and entire year remaining in the contract term.  The rates and charges described 
below do not include the applicable local loop charges.  

 
XO provides its Dedicated Long Distance service to end-users for their long distance service 
needs and thus should only be utilized by the end-user for their long distance traffic.  Customers 
who elect to place local calls across such service (intentionally or unintentionally) will be billed 
at the applicable Dedicated Long Distance intrastate/intraLATA toll rate. 
 

Local Calls Over Dedicated Long Distance Trunks  $0.06 per MOU 
 

The duration of each call for bill purposes will be rounded up to the nearest highest increment. 
Calls are billed in six second increments after an initial billing increment of sixty (60) seconds.  
Fractional cents will be rounded to the next highest cent. Per minute charges and the discount 
schedule apply to outbound (1+) and inbound (toll-free) calls. 

 
Intrastate Long Distance Rates $0.065 (InterLATA) 
   $0.180 (IntraLATA) 
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5. GRANDFATHERED SERVICES 

 
5.2 Dedicated Long Distance (Cont'd) 
 

Customer may also choose any number of special features for the rates indicated. 
 

Feature MRC NRC 
Verified Account Codes (1-100) $10.00 $25.00 
Verified Account Codes – per 100 after first 100 $10.00 $25.00 
Changes to Verified Account Codes, per change N/A $10.00 
Toll Free Number – per number $13.50 N/A 
Toll Free Number Directory Listing  - Per Listing $10.00 $35.00 
   
Toll Free – Real Time ANI $5.00 $5.00 
 Allows Customer to receive calling party’s 

telephone number as a component of the call set-up.  
  

Toll Free – Digital Number Identification Service $0.00 $75.00 
 Allows Customer with multiple toll free numbers at 

the same location to identify and dynamically route 
the specific toll free numbers to a different point of 
termination. 

  

Payphone Blocking 
Allows individual toll free numbers to be blocked from payphones

$0.00 $135.00 

Toll Free Alternate Routing – Disaster 
Allows calls to be rerouted automatically in case of emergenc
a predefined number 

$35.00 $95.00 

Toll Free Change Charge $0.00 $35.00 
Toll Free Day of Year Routing 

Allows customers to reroute their calls to another location bas
on the day of the year 

$5.00 $95.00 

Toll Free Expedite Charge $0.00 $500.00 
Toll Free LATA Restriction / Allowance 

Allows XO Long Distance customers to specify the area  
from which toll free calls (by LATA) can or cannot originate.

$0.00 $135.00 

Toll Free Message Referral $0.00 $0.00 
Toll Free NPA / NXX Restriction / Allowance 

Allows XO Long Distance customers to specify the area 
from which toll free calls (by NPA/NXX)can or cannot 
originate. 

$0.00 $135.00 

Toll Free State Restriction / Allowance 
Allows XO Long Distance customers to specify the area 
from which toll free calls (by state) can or cannot 
originate. 

$0.00 $135.00 
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5. GRANDFATHERED SERVICES 

 
5.2 Dedicated Long Distance (Cont'd) 
 

Feature MRC NRC 
Toll Free Additional Listings 

Directory listings placed after the initial order 
$10.00 $35.00 

Toll Free Feature Package 
Includes: State Routing, LATA routing, Area Code Routing, 
NPA/NXX, Percent Allocation, Time of Day Routing, Time of 
Week Routing 

$35.00 $35.00 

Toll Free Area Code Restriction / Allowance 
Allows XO Long Distance customers to specify the area from 
which toll free calls (by area code) can or cannot originate. 

$0.00 $135.00 

Route Advanced Overflow 
Allows an XO Dedicated LD toll free customer to control potential
congestion of calls by sending the overflow to a pre-determined  
alternate routing group 

$10.00 $135.00 



 

 

 
 


