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SECTION 1 - SERVICE DESCRIPTIONS AND RATES

Broadband Service

111

Description of Service

Broadband Service is offered as a high capacity dedicated transmission facility available
24 hours per day, 7 days per week. Customers may commit to one, two or three year
service terms. The minimum service period for Broadband Service is one year. Should
the Customer terminate service prior to the end of the term commitment, the Customer
will be billed a termination charge equal to the monthly recurring charge times the
number of months remaining in the term.

Broadband Service is an intrastate interexchange service that provides dedicated
bandwidth between a Customer designated premises and a Company Point of Presence
(POP). Dedicated bandwidth is provisioned from a Company Hub or Remote to a
location selected by the Customer. Equipment at a Hub or Remote transmits and receives
communications as a point-to-point or point-to-multipoint transmission. The entire usable
bandwidth of the transmission path is available and dedicated to the Customer for their
exclusive use. The use of time-division multiple access (TDMA) and frequency division
multiple access (FDMA) technology allows multiple customers within a 3-7 mile serving
radius to share the same transmission channel.
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SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

Broadband Service (Cont’d.)

1.1.2

Limitations

Service will be provided subject to availability and where technical capabilities permit.
The following limitations will apply to the provision of Broadband Services.

Actual data transmission rates for Broadband Service depends on a number of factors,
including, but not limited to distance and signal obstuctions between the customer
selected Remote site and the Broadband Service transmission Hub. The customer shall be
responsible for any and all costs associated with obtaining and maintaining rights-of-way
at a Remote site, including costs of altering a structure to permit installation of Company
provided facilities. Customer shall bear all such costs which will be charged by the
Company subject to Customer’s prior approval. The Company may require the Customer
to demonstrate compliance with this section prior to accepting an order for service.

Broadband Service is offered subject to the availability of necessary facilities or
equipment, or both facilities and equipment, and subject to the provisions of this tariff.
The obligation of the Company to provide Broadband Service is dependant upon its
ability to procure, construct, and maintain facilities that are required to meet the
customer’s order for service. Microwave transmission or reception equipment may be
combined with terrestrial wireline facilities to provide a Broadband Service Circuit. Any
such reception equipment must be attached to or located upon the customer’s location,
often on the roof of the building in which the customer premises is located. Broadband
Service equipment cannot be installed on the rooftop without the consent of the building
owner and/or property manager(s). In addition, Broadband Service equipment cannot be
installed without access to the building’s telecommunication closet(s), which may not be
under the control of the Customer or the Company. Therefore, the Company’s facilities-
based services are subject to the availability of rooftop access and telecommunication
closet access. The Company will make all reasonable efforts to secure the necessary
facilities.
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SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

Broadband Service (Cont’d.)

1.1.2

Limitations, (cont’d.)

The Company reserves the right to limit or to allocate the use of existing facilities when
necessary due to lack of facilities, relevant resources, or causes beyond the Company’s
control.

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission nor for failure to establish
connections.

The Customer shall ensure that its equipment and/or system is properly interfaced with
the Company’s facilities or services used in providing Braodband Service; that the signals
emitted into the Company’s network are of the proper mode, bandwidth, power, signal
level or other technical parameters for the intended use of the Customer and in
compliance with the criteria set forth in this tariff, and that the signals do not damage
equipment, injure personnel or degrade service to other Customers.
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SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

Broadband Service (Cont’d.)

1.1.3 T-1 Service

1.14

T-1 Service is a managed service offering providing a Customer a total turnkey transport
product including: installation; 24 hour/7 day a week network monitoring, maintenance
and network performance reporting; detailed billing; and, on-going post-sales support. A
Customer purchases connectivity between a Company Hub and a Remote site of its
choosing. The Broadband Service customer can purchase one or more point to point or
point to multipoint Links of fixed bandwidth in the following increments:

4T-1s
6T-1’s
8T-’s
10 T-1’s
12 T-1’s

Ethernet Service

Ethernet Service utilizes Broadband Service technology to deliver Layer-2, 10/100BaseT
or faster metropolitan Ethernet connections. The Ethernet Service can be used to deliver
end-to-end connectivity utilizing standardized 10Mbps or 100Mbps Ethernet interfaces.
Ethernet Service can be configured as oversubscribed and unprotected if required by
Broadband Service customers. Customers can purcahse a fixed amount of bandwidth and
use the allocated bandwidth for any lawful purpose consistent with this Tariff. The
Broadband Service customer can purchase one or more point to point or point to
multipoint Links of fixed bandwidth in the following increments:

Ethernet Service Dedicated Internet Access
5 Mbps 5 Mbps

10 Mbps 10 Mbps

15 Mbps 20 Mbps

20 Mbps
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SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)
1.1 Broadband Service (Cont’d.)
1.1.5 Rates and Charges

Rates and charges for Broadband Services are specified below. The Customer will be
billed a fixed, flat Monthly Recurring Charge (MRC) for bandwidth in addition to a Non-
Recurring Charge (NRC) for installation services provided at the same customer location.
As set forth in section 2.5.1.1, additional Federal, State and Local taxes and Surcharges
may also apply. Rates indicated below do not include sales, use, gross receipts, excise,
access or other local, state and federal taxes, charges, user fees, or surcharges.

A. Rate Elements

1. Link. - A monthly recurring Link rate element provides for the
dedicated transmission media between a Customer designated Remote
and a Company Hub. One Link charge applies or each each Link that
comprises a Circuit.

2. Port Charge - A monthly recurring Port Charge rate element applies for
each T1 Service or Ethernet Service port access connection to the
Broadband Service network. The specified charge is billed per port per
month for the dedicated bandwidth increments specified below. Data
rates for Customer Ethernet Service traffic may not exceed the dedicated
bandwidth set out in the Service Order.
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SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)
11 Broadband Service Cont’d.)

1.1.5 Rates and Charges, (cont’d.)

B. T1 Service Rates
Monthly Recurring Charges  Non Recurring Charges
Link Port Link Port
4T-1s $600 $240 $3000 $3000
6T-1’s $900 $360 $3000 $3000
8T-’s $1200 $480 $3000 $3000
10T-1’s $1500 $600 $3000 $3000
12 T-1’s $1780 $720 $3000 $3000
C. Ethernet Service Rates
Monthly Recurring Charges  Non Recurring Charges
Link Port Link Port
5 Mbps $800 $400 $1500 $1500
10 Mbps $1050 $400 $1500 $1500
15 Mbps $1700 $400 $1500 $1500
20 Mbps $3200 $400 $1500 $1500
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SECTION 1 - SERVICE DESCRIPTIONS AND RATES, (CONT’D.)

1.2 DS1 Service

DS1 Service is a dedicated, high capacity, full duplex channel with a line speed of 1.544
Mbps isochronous serial data having signal format of either Alternate Mark Inversion
(AMI) or Bipolar 8 Zero Substitution (B8ZS) and either Super frame (D4) or Extended
Super frame formats. DS1 Service has the equivalent capacity of 24 Voice Grade services
or 24 DSO services. AMI can support 24 56Kpbs channels and B8ZS can support 24
64Kbps channels.

DS1 voice loop monthly recurring charge $450.00
DS1 voice loop install charge $450.00
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SECTION 2 - PRICE LIST

Broadband Service

A

T1 Service Rates

Monthly Recurring Charges

Link
4T-1s $300
6 T-1's $450
8T-'s $600
10T-1’s $750
12T-1’s $890

Ethernet Service Rates

Monthly Recurring Charges

Link
5 Mbps $400
10 Mbps $525
15 Mbps $850
20 Mbps $1,600

Port
$120
$180
$240
$300
$360

Port
$200
$200
$200
$200

Non Recurring Charges

Link

$1,500
$1,500
$1,500
$1,500
$1,500

Port

$1,500
$1,500
$1,500
$1,500
$1,500

Non Recurring Charges

Link
$750
$750
$750
$750

Port
$750
$750
$750
$750
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SECTION 2 - PRICE LIST
2.2 DS1 Service

DS1 voice loop monthly recurring charge $450.00
DS1 voice loop install charge $450.00
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