
 
XO COMMUNICATIONS SERVICES, INC. 

Iowa Local Exchange Services 
Rates & Charges 

1. Basic Local Line 
 

Monthly Recurring Charges 
 

Two Year Term    $28.35 
 
Optional Features: 
Call Forward Busy    $ 5.50 
Call Forward No Answer   $ 4.00 
Hunting     $ 5.62 
Call Forward Variable   $ 5.50 
Call Waiting    $ 5.50 
Speed Calling 8    $ 2.50 
Three Way Calling    $ 4.50 
Caller ID Number Only   $ 7.50 
Caller ID Name & Number   $ 7.95 
Voicemail     $ 13.95 
 

Installation Charges (Per Line) 
 

First Line $50.00 
Additional Line $50.00 
 

2. PBX Trunks 
 

MRC  NRC 
Two Way    $31.50   $50.00 
One Way, Out Only  $31.50   $50.00 
One Way, In Only   $31.50   $50.00 
Optional Features 

DID Termination  $46.35   $67.90 
Hunting   $ 5.62 

DID Numbers 
Per Block of 20  $ 2.91   $14.55 
Per Block of 100  $14.00   $72.75 
 

3. Business Line and Trunk Early Termination Charge 
 

$50.00 per line/trunk 
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4. Re-Dispatch Charge 
 

$500.00 per order 
 

5. Service Order Charges 
 

Primary Service Order Charge  $50.00 per order 
Subsequent Order Charge   $50.00 per order 
Record Order Charge   $15.00 per order 
Line Restoral Charge   $20.00 per line 
PIC Change Charge   $5.00 per line 
Technician Visit Charge   $150.00 per occurrence 
 

6. Operator Assisted Surcharges, Live Operator, per call 
 

 
Third Number Billing   $1.25 
Collect Calling    $1.25 
Person to Person    $3.35 
Station to Station    $1.25 
 

7. Operator Assistance, per request 
 

Busy Line Verification   $1.45 
Busy Line Interrupt   $2.90 
 

8. Call Trace 
 

$1.00 per incident 
 

9. Intercept and Number Referral Service 
 

Duration  Non-recurring Charge 
1 month:     $10.00 
2 months:    $20.00 
3 months:    $30.00 
6 months:    $45.00 
9 months:    $55.00 
12 months:    $65.00
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10. Service Calls 
 

Technician Visit Charge   $150.00 per occurrence 
 

11. Access Recovery Charge 
 

Total MRC  Charge Percentage 
$0.00-100.00    16.00% 
$100.01-200.00    15.00% 
$200.01-400.00    14.00% 
$400.01-600.00   10.50% 
$600.01-800.00   9.50% 
$800.01-1000.00   8.50% 
$1,000.01-1,500.00  7.50% 
$1,500.01-2,500.00  7.00% 
$2,500.01-5,000.00  6.50% 
$5,000.01-7,500.00  5.25% 
$7,500.01-10,000.00  5.00% 
$10,000.01-20,000.00  4.70% 
$20,000.01-30.000.00  4.50% 
$30,000.01-40,000.00  4.30% 
$40,000.01-50,000.00  4.10% 
$50,000.01-75,000.00  3.90% 
$75,000.01-100,000.00  3.70% 
$100,000.01-250,000.00  3.50% 
$250,000.01-500,000.00  3.40% 
$500,000.01 +    3.30% 
 

12. Public Telephone Surcharge 
 

$0.50 per call 
 

13. Historic Invoices 
 

Format     Rate Per Invoice 
Electronic    $10.00 
CSV/CD of CDR    $25.00 
 

14. Insufficient Funds Charge 
 
$25.00 per occurrence 


