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TARIFF SCHEDULES 
Applicable to 

COMPETITIVE LOCAL EXCHANGE  AND 
NON-DOMINANT INTEREXCHANGE SERVICES 

of 
XO COMMUNICATIONS SERVICES, INC. 

(U-5553-C) 
 
 
 
 
 

This tariff applies to Intrastate Common Carrier Communications Services 
Between Points in the State of California and Containing Rates, Rules and 
Regulations Governing Service. 
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Change of Service Providers 

 
(A) Solicitation of Customer Authorization for Service Termination and Transfer 

Solicitations by the Company, or its agents, of Customer authorization for 
termination of service with an existing carrier and the subsequent transfer to a new 
carrier must include current rate information on the new carrier and information 
regarding the terms and conditions of service with the new carrier.  Solicitations 
by the Company, or its agents, must conform with applicable state and federal 
laws.  All solicitations sent by the Company or its agents to Customers must be 
legible and printed in a minimum type size type of 10 points 

 
(B) Unauthorized Service Termination and Transfer (“Slamming”) 
 
 The Company will be held liable for both the unauthorized termination of service with an 

existing carrier and the subsequent unauthorized transfer to its own service, as set forth in 
applicable law.  The Company is responsible for the actions of its agents that solicit 
unauthorized service termination and transfers and in such cases shall restore the Customer’s 
service to the original carrier without chare to the Customer.   



 

 

 


