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1. Overview

About This
Document

Known
Issues

Registration

Method

XO SIP
Service
Packages
Supported

XO Communications

This document describes interoperability between XO SIP Packages 1 and 2 and the
NEC Univerge SV8100/UX5000 IP PBX, software release C2.50 or higher, deployed
with an XO-provided Cisco 2432 IAD as the router/demarcation device. This document

assumes the audience has a general understanding of network provisioning and the
connectivity requirements of XO Communications SIP service offering.

For the latest SV8100/UX5000 series software, please visit the NEC downloads web site.

While XO certifies interoperability between XO SIP service and the IP PBX as outlined
herein, the following known issues were identified during Interoperability testing. The
customer should be aware that certain features and functions may not be fully
supportable. In some cases, special configurations and/or PBX software patches may be
available from the vendor:

1)

2)

3)

4)

5)

If using the NEC Univerge auto attendant and/or voice mail features with NEC

InMail or UM8000 voicemail cards and XO SIP Package 1, in-band audio tones

RTP must be used for DTMF; RFC2833 will not support these features at this time.

When using Call Forward Always or Call Forward Busy to PSTN, user must

append A#0 to the end of the numbiathe t o

handset

Feature Code *67 for Outgoing Calling Line ID Delivery Blocking Per Call is

not supported

When using Digital Phones extensions (connected via DLCA ports) mapped to

DIDs, outbound calls to PSTN, caller-ID is the number entered as the User ID (field

10-28-04 of the SIP System Information Set-up configuration) instead of the actual

DID number. According to NEC, this issue will not be present if using IP phones,

however IP phones were not part of the XO lab testing.

Digital phone extension configured with same DID as configured in the 10-28-

04 User ID field will not receive incoming calls. Suggested workaround:

e Configure an extra user (a DID) on which is number same as configured on
NEC in the 10-28-04 User ID field.

e Customer should not configure that DID with any extension.

According to NEC, this issue will not be present if using IP phones, however IP

phones were not part of the XO lab testing.

NEC Univerge SV8100 utilizes static registration between IP phones and the IP PBX.

Pkg | Codec DTMF Fax

1 G.711 RFC2833 (in-band RTP T.38; G.711 pass-through
DTMF fall-back)

2 G.729a | RFC2833 T.38; G.711 pass-through

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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2. Testing of NEC Univerge SV8100
2.1.Software and Hardware Versions Tested

1. Cisco 2432 used as a router
Cisco 2432 Software Version: Cisco I0S Software, 2400 Software (C2430-1S-
M), Version 12.4(7e), RELEASE SOFTWARE (fc5)
System image file is "flash:c2430-is-mz.124-7e.bin"

2. Juniper Networks ERX 1400
System Release: erx_6-1-3p0-11.rel
Version: 6.1.3 patch-0.11 [Build Id 5148]

3. BroadSoft
System Release: AS version Rel_14.sp9_1.123
NS version Rel_14.sp4_1.165

4. Sonus NBS
Release: V06.04.06 S005

5. Sonus PSX and GSX
Release: V06.04.03R000

6. NEC UNIVERGE SV8100

a. Software version: C2.50
b. Configuration software Webpro: 2.50.02
c¢. Voicemail cards: UM8000 and InMail

7. 2 - Digital Phones (connected via DLCA ports of PBX)
Version: NEC DT300
17 Analog Phone
Version: Panasonic KX-TS21-W

XO COMMUNICATIONS CONFIDENTIAL 3
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2.2. Diagram of XO Lab Test Set-Up of NEC Univerge SV8100

Figure 1, Lab Test LAN Topology
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In This
Section

XO SIP Service Customer Configuration Guide
for NEC Univerge SV810

XO performed the minimum amount of configuration required to achieve successful completion
of test calls over XO SIP. Itis beyond the scope of this document and the testing efforts to
show a complete configuration, therefore screenshots of the GUI interface are provided only for
the details of the SIP trunk configuration

Customers should refer to NEC documentation at http://www.cng.nec.com/main/ for additional
configuration options.

This section contains screenshots which detail the SIP trunk configurations.

System Configuration:

Blade Configuration

WebPro

Version Information

CD-CPO0 +PZ-32IFLA
Trk: 001~004

ozl CD-DLCA

03.00 Tel: 001~008

[ Reset Blades ][ Delete Blades ]

2.50.02

PCPro Server |1.01.0k.pipk

Main Software|C2.50

DEMS

va.0H

FrGA

0104

DsP

0000

CPU MAC: 00-50-B9-0E-5C-10

XO COMMUNICATIONS CONFIDENTIAL 5
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System Data
10-40 IP Trunk Availability

XO Communications

=
10-03 : DTA Configuration A~

10-0 T0PA Configuration

10 RIA Configuration sy51em DC”G

10 RTA (PRT) Configuration 10-40 : IP Trunk Availability
10-03 : IPLA Configuration

RTA (T1)/(CCTA) Configuration

VAL Configuration

Ausic On Hold Setup

: General Purpose Relay Setup

01 - IP Trunk Availability

: DTMF and Dial Tone Circuit Setup 02 - 1P Trunk Port Count

: CD-CPO0 Metwaork Setup
: DHCP Server Setup 04-CCISolP PortCont [0 |

10-1

10-14 : Managed Metwork Setup

10-1

10-1 ption Information Setup

10-1 .323 Gatekeeper Setup

10-1: .323 Alias Address Setup

10-19 : [PLA DSP Resource Selection

10-20 : External Equipment LAM Setup
10-21: CD-CPOO Hardware Setup W
10-23 : IP System Interconnection Setup
10-2 aylight Savings Setup

10-2 23 Gateway Prefix Setup

10-2 ystem Operation Setup

10-28 : SIP System Information Setup
10-29 : SIP Server Information Setup

10-30 : SIP Authentication Information Se:
10 IP Registrar Proxy Information S

IP Trunk Registration Informatior

10 PrP Setup
10 ackground Music Source Setup
10- ractional Support Setup

10-40 : IP Trunk Availability

10-42 : Virtual Loopback Port Settings
10-45 : IP Routing Table Setup

10-44 « OT700 Server Information Sehin

: Client Information Setup This program sets the availability of SIP Trunks. A reset of the IPLA is required for changes to take effect.

< % @ b B

Apply Refresh Home Copy Copy
Group

Slot [CD-CPO0 +PZ-321PLA - Cabinet 1 - Slot 01 (1) |v]]

10-40-01: Enable SIP Trunk Availability

10-40-02: Enable the number of SIP trunks that you will have.
Note: After you change these settings you must reset the PVA cards.

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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XO SIP Service Customer Configuration Guide

10-12 CD-CPOO0 Network Setup

for NEC Univerge SV810

N Ec Empowered by Innovation
Search] 0| EI

|»

Memory Blocks {Group By Id)
=] 10-XX: System Configuration

10-02 : Location Setup
10-03 : DLCA/CNF/IVR {Channel 1) Configi
10-03 : DLCA/CNF/IVR (Channel 2) Configi
10-03 : LCA/LTA Configuration

10-03 : COT Configuration

10-03 : DTA Configuration

10-03 : DIOPA Configuration

10-03 : BRIA Configuration

10-03 : PRTA (PRT) Configuration

10-03 : IPLA Configuration

10-03 : PRTA (T1)/(CCTA) Configuration
10-03 : PVAA Configuration

10-04 : Music On Hold Setup

10-05 : General Purpose Relay Setup
10-06 : ISDN BRI Setup

10-08 : Pre-ringing Setup

0-09: ir P
10-12 : CD-CP0O0 Network Setu

10-13 : DHCP Server Setup

10-14 : Managed Network Setup

10-15 : Client Information Setup

System Data

10-12 : CD-CPOO Network Setup

|192.168,0.ID

02 - Subnet Mask 255.255.255.0 |=

01 -IP Address

03 - Default Gateway 205.158.163.89 ’

A

< % & b

Apply Refresh Home Copy

04 - Time Zone

IAutomaUc detection vl

05 - NIC Setting

06 - NAPT Router I
07 - NAPT Router IP Address ID.0.0.D
08 - ICMP Redirect I

09 - IPLA IP Address IZIJS. 158.163.90

I 255,255.255.248 VI

10 - IPLA Subnet Mask

11 - IPLA NIC Setting |Aut0manc detection ;_]

Use Program 10-12: CPUII Network Setup to setup the IP Address, Subnet-Mask and Default Gateway addresses,

Caution: If any of the IP Address or NIC settings are changed, the system must be reset in order for the changes to take affect.

| (GMT -06:00) Central Time (US and Canada)

10-12-03 Set to Gateway that the IPLA is assigned to

10-12-09 Set IP address
10-12-10 Set Subnet mask

10-03 IPLA Configuration

XO COMMUNICATIONS CONFIDENTIAL
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System Data
10-03 : IPLA Configuration

Phpy:)s::al Trunk Logical Port Trunk Type
001 L ] s ~
002 2 | s ~
03 3 | sp -
004 [+ | SIP v
005 @ ] H3s~
006 0 | H3zs e
07 [0 | Hamze
008 b ] 'H3z ~

CCIS Trunk

NotCCIS v

Not CCIS

Not CCIS

Not CCIS

Not CCIS
Not CCIS
Not CCIS

Not CCIS

-

v

v

v

Physical

Port Trunk Logical Port Trunk Type

009
010
011
012
013
014
015
016

. NotCCIS

CCIS Trunk

NotCCIS v

Not CCIS

Not CCIS

Not CCIS

Not CCIS

Not CCIS

v

, NotCCIS

v

v

Use Program 10-03: ETU Setup to setup and confirm the Basic Configuration data for each ETU. When changing a defined terminal type, first set the type to '0' and then plug the new device in
to have the system automatically define it or you may have to reset the ETU.

S % & K B
Apply Refresh Home Copy Copy
Group

Slot CD-CPOD +PZ-32IPLA - Cabinet 1-Slot01(1) +

Physical Port (1-200) 1 %

10-03 Set ports used to SIP.

10-19 IPLA DSP Resource Selection

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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System Data 2 6 & K B
10-19 : IPLA DSP Resource Selection Apply Refresh Home Copy ((s:opy
roup

Slot CD-CPO0 + PZ-32IPLA - Cabinet 1-Slot 01 (1) +

DSP Resource (1-128) 1 Q%
DsP DSP
Resource Resource
001 Used for IP trunks - 009 Commonly used for both IP extensions and trunks «
002 Used for IP trunks v 010 Commonly used for both IP extensions and trunks v

003 Commonly used for both IP extensions and trunks ¥ 011 Commonly used for both IP extensions and trunks «

004 Commonly used for both IP extensions and trunks = 012 Commonly used for both IP extensions and trunks

005 Commonly used for both IP extensions and nunl;si 013 Commonly used for both IP extensions and trunks «

006 >C~o>mmonly used Afbr boAth‘Iﬁ’ gxiensxbns and Eunks - 014 (fbmmonly usérd'f;Jrrbo(h IP ex&nsions and‘&unks -

007 Commonly used for both IP extensions and trunks v 015 Commonly used for both IP extensions and trunks v

008 Commonly used for both IP extensions and trunks w 016 Commonly used for both IP extensions and ﬁu;giv

This program sets the IPLA DSP resource selection.

|User | AccessLevel : Manufactrer OWF)| SteName : X0 Intallation Date s [ WebPro25002) ]
1019116 Set the number of DSP6s used for t he

10-28 SIP Systeninformation Setup
[ I0-0 . Migsic O Mol Sewp
10-05 : General Purpose Relay Setup =
10-0 : ISDN BRI Setup System Data
10-08 : Pre-finging Setup 10-28 : SIP System Information Setup
10-09 ; DTMF and Dial Tone Circuit Setup
10-12 : CD-CPO0 Network Setup
10-13 : DHCP Server Setup
10-14 : Managed Network Setup

10-15 : Client Information Setup 01 =Domaia Name Ixo.com I
-16: jon Information
igi; : 2?3':203 Gat:kezsgr Sse etLqu 02 - Host Name ]planolab-tx.mternal I
10-18 : H.323 Alias Address Setup =
10-19 : IPLA DSP Resource Selection = 03 -Transport Protocol | UDP 18
10-20 : External Equipment LAN Setup 04 - User ID 12 146355854 I
10-21 : CD-CP00 Hardware Setup
10-23 : IP System Interconnection Setup 05 - Domain Assignment | IP Address ™
10-24 : Daylight Savings Setup S
10-25 ; H.323 Gateway Prefix Setup — 06 - IP Trunk Port Binding []
10-26 : IP System Operation Setup
| 10-28 : SIP System Information Setup | This program sets basic system information used in SIP Trunk

10-29 : SIP Server Information Setup
10-30 : SIP Authentication Information Se:
10-33 : SIP Registrar/Proxy Information Si
10-36 : SIP Trunk Registration Informatior
10-37 : UPnP Setup

XO COMMUNICATIONS CONFIDENTIAL 9
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10-28-01: This is the Domain name that the SV8100 resides in.

10-28-02: This is the Host Name of the SV8100 in the domain XO will provide this

information.

10-28-03: Leave set to UDP

10-28-04: User ID in the SIP Invite Setup message. It is also used for outbound caller ID

information.

e A call cannot be completed across the span if there is no outbound CID info at all.

The reason for this is: the Afromo and
be blank and it would not know where the call originated from.

10-28-05: Set this to IP Address.

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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10-23 IP System Interconnection Setup

XO SIP Service Customer Configuration Guide
for NEC Univerge SV810

System Data

Sys No. System Interconnection

0001
0002 e
0003
0004
0005
0006
0007 ¥
0008
0009
0010 e

Valid characters are 0-9, *, #

10-23 : IP System Interconnection Setup

1P Address Call Control Port  Dial Number

205,158.163.138
205.158.163.138
205.158.163.138
205.158.163.138
205.158.163.138
205.158.163.138
205.158.163.138
205.158.163.138
205,158.163.138

205.158.163.138

This program sets the IP system interconnection .

0
1

2

~N| o v s w

2 % & h B
Apply Refresh Home Copy Copy
Group

Sys No. (1-1000) 1 %

10-23 0001 7 0012 Check System Interconnection Set IP Address and Dial
Number 0 -9 and * #

XO COMMUNICATIONS CONFIDENTIAL

11



XO Communications

84-26 IPLA DSP Basic Setup

System Data & % & K B
84-26 : IPLA DSP Basic Setup Apply Refresh Home Copy é:opy
roup

Slot VCD—CPDO +PZ-32IPLA - Cabinet 1 - Slot 01 (1) v

VoIP Gateway IP Address RTP Port RTCP Port
1 205,158,163.91 10020 10021

2 205.158.163.92 | 10052 | 10053
3 0.0.0.0 10084 | 10085
4 0.0.0.0 10116 | 10117
5 0.0.0.0 10148 | 10149
6 0.0.0.0 10180 10181
7 0000 10212 10213
8 0.0.0.0 10244 | 10245

Value should be within the following ranges:

0.0.0.0-126.255.255.254
128.0.0,1-191,255,255.254
192,0.0,1-223,255.255.254

84-26-1 Set DSP IP Addresses as many as needed with a maximum of 8.

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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84-14 Sip Trunk Basic Setup

XO SIP Service Customer Configuration Guide
for NEC Univerge SV810

System Data

84-14 : SIP Trunk Basic Setup

01 - Invite ReTx Count 7
02 - Request ReTx Count il
03 - Response ReTx Count 74

04 - Request ReTx Start Time 5

05 - Request Max ReTx Interval 40

06 - SIP Trunk Port 5060

07 - Session Timer Value 0

08 - Minimum Session Timer Value 1800

09 - Called Party Info RequestURI

10 - URL Type SIPRL +

11 - URL/TO Header Information P.roxy"Server Domain v

Use Program 84-14: SIP Trunk Basic Information Setup to define the basic setup for SIP trunks.

2 % & B
Apply Refresh Home Copy Copy
Group

84-14-11 Set to Proxy Server Domain

84-14-07 Session Timer Value (Default = 0)

84-14-08 Minimum Session Time Value (Default = 1800)
For most of the test cases usedadilt values.

XO COMMUNICATIONS CONFIDENTIAL
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1501 Extension Setup

N E‘ Empowered by Innovation m’mvgl
10-XX: System Configuration el
11-XX: System Numbering Plan SYSfe m Data & @ ﬁ DE) %
-01: i i Apply Refresh Home Co Coj

12-XX: Night Mode Service = i kY Gro?_j;
13-XX: Speed Dialing |
B 14X: Trunk Setup eI e[ 500 1: MLT - XO 101 - Port 001 JRaly|

14-01 : Trunk Basic Setup

14-02 : Analog Trunk Setup =

14-04 : Behind PBX Setup 01 -Name X0 101

14-05 : Trunk Groups . .

14-06 : Trunk Group Routing ! 02 - Automatic Trunk Line Seizure O

14-07 : Trunk Access Map Setup 03 - SMDR Printout v

14-08 : Music On Hold Source for Trunks

14-08 : ACI Conversation Recording Destit 04 - ISDN Caller ID

14-11: IP Trunk ID Setup

14-12 : SIP Register ID Setup for IP Trunk 05 - Outgoing Disable-on Incoming Line for Extension l Supervised Dial Detection v

14-13 : CCIS System Route ID

14-14 ; CCIS Trunk Circuit Identifier Code - 07 - Do-Not-Call O
=] 15-XX: Extension Setup 08 - Automated Attendant Message when Busy

15-01 : Extension Basic Setup

15-02 : Multi-Line Telephone Basic Setup 09 - Automated Attendant Message when No Answer

15-03 : Single Line Telephone Basic Setup

15-05 : IP Phone Basic Setup Use Program 15-01: Basic Extension Data Setup to define the basic settings for each extension.

15-06 : Trunk Access Map for Extensions

15-07 : Function Keys _ The item numbers indicated below are different when using PCPro/WebPro. Refer to the program within the PCPro/WebPro application to

15-08 : Incoming Virtual Extension Ring To determine the correct item number,

15-09 : Virtual Extension Ring Assignment

15-10 : Incoming Virtual Extension Ring To

TR I R T

System numbering basic setup
11-01 System Numbering

N EC Empowered by Innovation ANIVER(

»

search] sl |l system Data & % & b B

11-01: System Numbering Apply Refresh Home Copy Copy
Group

2nd Dial Digit [FRE TRy v |

1st and 2nd Dial Digits Dial Digit Length Type
Memory Blocks (Group By Id) 1x |4 lExtensxon 'I
10-XX: System Configuration 2x |3 lExtEnswon vI
[E 11-XX: System Numbering Plan ,ﬁ
11-01 : System Numbering 3x [+ Extension i
11-02 : Extension NUmbering I_' lﬁ
11-04 : Virtual Extension Numbering % 3 Service Code =
11-06 : ACI Extension Numbering | l"—.4 r—'—"—j
11-07 : Department Group Pilot Numbers ok v SenviceCode =
11-08 : ACI Group Pilot Numbers I; ‘ I
11-09 : Trunk Access Codes Cx = Sevice ode -
11-10 : Service Code Setup (for System Ac 7 |3 lSer'-.'lce Code 'l
11-11: Service Code Setup (for Setup/Ent
11-12 : Service Code Setup (for Service A¢ 8x Il ’Ser'-/ice Code 'I
11-13 : Service Code Setup (for ACD)
11-14 : Service Code Setup (for Hotel) =3 Il lTrunk vl
11-15 : Service Code Setup, Administrative
11-16 : 1-digit Service Code Setup 0x |1 lOperator vl
11-17 : ACD Group Pilot Numbers
11-19 : Conference Group Pilot Numbers =i |2 Service Code A
11-20 : Extension Dial Analysis Table ]

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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11-02: System Numbering.

XO SIP Service Customer Configuration Guide
for NEC Univerge SV810

NEC

Empowered by Innovation

|»

Searchl EI

Memory Blocks (Group By Id)
10-XX: System Configuration
=] 11-XX: System Numbering Plan

I

11-01 : System Numbering

11-02 : Extension Numbering

11-04 : Virtual Extension Numbering
11-06 : ACI Extension Numbering
11-07:
11-08 : ACI Group Pilot Numbers

11-09 : Trunk Access Codes

11-10 : Service Code Setup (for System Ac
11-11: Service Code Setup (for Setup/Ent
11-12 : Service Code Setup (for Service Ac
11-13 : Service Code Setup (for ACD)
11-14 : Service Code Setup (for Hotel)
11-15 : Service Code Setup, Administrative
11-16 : 1-digit Service Code Setup

11-17 : ACD Group Pilot Numbers

11-19 : Conference Group Pilot Numbers
11-20 ; Extension Dial Analysis Table

Department Group Pilot Numbers e

System Data
11-02: Extension Numbering

Station s Station

port Extension port Extension
001 [3001 009|108

002 [102 010 [110

003 [103 011 [111

004 104 012 [112
006|106 014 [114

007 |07 015 J115

008 |108 016 |16

Use Program 11-02: Extension Numbering to set the extension number, The extension number can be up to eight digits long. The
first/second digit(s) of the number should be assigned in Program 11-01. This lets an employee move to a new location {port) and retain th

same extension number,

AUNIV|

20 AL G
Apply Refresh Home Copy Co
Gro|

Station Port (1-512) [ (@)

SIP basic configuration setup for SIP trunk:
84-13: SIP Trunk Codec Setup

N E‘ Empowered by Innovation AAUNI
47-Xx: InMail _‘.'
01 - G.711 Maximum Audio Frame Size v
50-XX: CCIS
N 02 - G.711 Voice Activity Detection r
80-XX: System Hardware Setup 03-G.711Type ulaw ¥
81-XX: Trunk Hardware Setup 04 - G.711 Minimum Jitter Buffer Size 20
82-XX: Station Hardware Setup 05 - G.711 Average Jitter Buffer Size ]40
[E1 84-XX: VoIP Hardware Setup | o X . 5
84-01 1 H,323 Trunk Codec Setip 06 - G,711 Maximum Jitter Buffer Size 80
84-02: H.225, H.245 Setup 07 - G.729 Maximum Audio Frame Size I 20ms 'I
84-03 : NGT Setup b - -
84-06 : IPLA Setup 08 - G.729 Yoice Activity Detection -
84-07 : Firmware Download Setup
84-08 : Firmware Name Setup 09 - G, 729 Minimum Jitter Buffer Size 20
84-09 : VLAN Setup
84-10 : ToS Setup 10 - G729 Average Jitter Buffer Size I-IO
_11 : Dter, g
84-13 : SIP Trunk Codec Setup 11 - G, 728 Maximum Jitter Buffer Size 30
84-14 : SIP Trunk Basic Setup 2 ] I
84-15 : H.323/SIP Phone KeepAlive Setup 17 - Jitter Buffer Mode Adaptive immediately ¥
84-16 : IPLA Limiter Control Gain Setup . Al B
84-19 : SIP Extension Codec Setup 18 - Voice Activity Detection Threshold 20
84-20 : SIP Extension Basic Setup ~ lﬁ =
84-21 : CCIS over IP Codec Information 2 s Lt Mode 5 X
84-22 : DT700 Logon Information 22 - Echo Canceller Non-linear Processing Mode | 2 wire only 'I
84-23 : DT700 Basic Setup
84-24 : DT700 Codec Setup 26 - TX Gain 20
84-25 : NetLink Codec Setup
84-26 : IPLA DSP Basic Setup 27 -RX Gain 20
84-27 : IPLA Basic Setup
84-28 : DT700 Firmware Name Setup 28 - Audio Capability Priority G.729_PT vl
4-29 : DT700 Multi
84-29 : DT700 Multicast Codec Setup 30 - Auto Gain Control l_‘:'
85-XX: HUB Hardware Setup
o 31 - DTMF Payload Number 96
90-XX: Maintenance Command
92-XX: Copy Command ‘: 32 - DTMF Relay Mode RFC2833 ¥
‘l l » 33 - G.722 Maximum Audio Frame Size 30ms ¥



XO Communications

84-13: SIP Trunk Codec Setup (continue)

N E‘ Empowered by Innovation AUNIVI
s an AU S s s =
42-XX: Hotel/Motel Setup == 27 -RX Gain 20
44-XX: FRoute 28 - Audio Capability Priority G.729_PT ¥
45-XX: Voice Mail Integration 31 - DTMF Payload Number
47-XX: InMail
TR 32 - DTMF Relay Mode Disabled |
50-XX: CCIS
33 - G.722 Maximum Audio Frame Size 30ms W
51-XX: NetLink
34 - G.722 Voice Activity Detection

80-XX: System Hardware Setup 5 D
81-XX: Trunk Hardware Setup 35 - G.722 Minimum Jitter Buffer Size 3
82-XX: Station Hardware Setup 36 - G.722 Average Jitter Buffer Size 60
] 84-XX: VoIP Hardware Setup 37 - G.722 Maximum Jitter Buffer Size

84-01: H.323 Trunk Codec Setup

84-02 H,225, H.245 Setup 38 - G.726 Maximum Audio Frame Size

84-03 : NGT Setup

84-06 : IPLA Setup 39 - G.726 Voice Activity Detection |:|

84-07 : Firmware Download Setup

84-08 : Firmware Name Setup 40 - G.726 Minimum Jitter Buffer Size 30

84-09 : VLAN Setup ~ ) —

84-10 : ToS Setup 41 - G.726 Average Jitter Buffer Size 60

84-11: Dterm IP Codec Setup A : g

84-13 1 SIP Trunk Codec Setup 42 - G.726 Maximum Jitter Buffer Size

84-14 : SIP Trunk Basic Setup = 55 < 3 :

84-15 : H.323/SIP Phone KeepAlive Setup 43 ~1LBC Maximum Audio Frame Size

84-16 : IPLA Limiter Control Gain Setup 44 -iLBC Voice Activity Detection

84-19 : SIP Extension Codec Setup

84-20 : SIP Extension Basic Setup 45 - iLBC Minimum Jitter Buffer Size

84-21 : CCIS over IP Codec Information

84-22 : DT700 Logon Information 46 -iLBC Average Jitter Buffer Size

84-23 : DT700 Basic Setup

84-24 : DT700 Codec Setup 8T 47 -iLBC Maximum Jitter Buffer Size

NetLink Codec Setup
IPLA DSP Basic Setup 48 -iLBC Payload Number
: IPLA Basic Setup v
< s R "‘ 5> = Use Program 84-13: SIP Trunk CODEC Information Basic Setup to setup the basic CODEC options for SIP trunks,

Incoming call service:
20-09: Class of service (Incoming Call Service)

N EC Empowered by Innovation ANV

LT 12-AAD CXLENISION DE WP

-~
16-XX: Department Groups B SYS fem Dd fc & @ ﬁ EE “E
Bl 20-XX: System Options -09: i i i i Apply Refresh Home Co Col
20-01 : System Options 20-09 : Class of Service Options (Incoming Call Service) PplY Py o

20-02 : Multi-Line Telephone System Options
20-03 : Single Line Telephone System Options
20-04 : Virtual Extension System Options Class of Service (1-15) E )
20-06 : Class of Service for Extensions

20-07 : Class of Service Options (Administrator Lev

20-08 : Class of Service Options (Outgoing Call Ser' 01 - Second Call for DID/DISA/DIL/E&M
20-08 : Class of Service Options (Incoming Call Sers 3
20-10 ; Class of Service Options (Answer Service) 02 - Caller ID Display

20-11 : Class of Service Options {Hold/Transfer Ser
20-12 : Class of Service Options {Charging Cost Se!
20-13 : Class of Service Options (Supplementary Se¢ -
20-14 : Class of Service Options (DISA/E&M)

03 - Sub Address Identification

04 - Notification for Incoming Call List Existence

20-15 : Ring Pattern Cycle Setup 05 - Handsfree Answerback/Forced Intercom Ringing Switching

20-16 : Selectable Display Messages

20-17 : Operator's Extension 06 - Incoming Time Information Display

20-18 ; Service Tone Timer

20-19 : Caller ID System Options 07 - Call Queuing

20-20 : Message Setup for Non-Caller ID Data __ .

20-21 : Long Conversation System Options 08 - Show Calling Party Information for CCIS

20-22 : DECT System Options

20-23 : CTI System Options Use Program 20-08: Class of Service Options {Incoming Call Service) to define the incoming call feature availability for each
20-25 : ISDN System Options extension Class of Service (CoS).

20-26 : Charge Cost Multiplier

20-28 ; Trunk to Trunk Conversion System Options
20-28 : Timer Class for Extensions

20-30 : Timer Class for Trunks

20-31 : Timer Class Timer Settings

20-34 : Conference Group Setup

20-35 : Extension Operator Setting

20-36 : Trunk Operator Setting

20-37 : Operator Extension Group Setup

20-38 : Operator Group Settings

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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)‘0 Communications

22-11: DID Translation table

XO SIP Service Customer Configuration Guide

for NEC Univerge SV810

HEHBE

16-XX

R I

22-03

22-08

23-XX:
24-XX

N E. Empowered by Innovation

14-XX:
15-XX:

Trunk Setup
Extension Setup

: Department Groups
20-XX:
21-XX:

22-XX:
22-01:
22-02:

System Options
Qutgoing Call Service

Incoming Call Service
Incoming Call System Options
Incoming Call Trunk Setup

: Trunk Ring Tone Setup
22-04:
22-05:
22-06:
22-07:
: DIL/IRG No Answer Destination
22-09:
22-10:
22-11:
22-12:
22-13:
22-14:
22-15:
22-16:
22-17:
22-17:
22-18:
22-20:

Incoming Ring Group Extension Assignment
Incoming Trunk Ring Group Assignment
Normal Incoming Ring Mode

DIL Assignment

DID Basic Setup

DID Translation Table Area Setup

DID Translation Table

DID Intercept Ring Group

DID Trunk Group to Translation Table Assigl
VRS Waiting Message for Incoming Ring Grc

VRS Waiting Message for Department Grou|.

Private Call Refuse Target Area Setup

DID Translation Table Area Time Pattern Se
DID Translation Table Area Time Pattern Se
Private Call Assignment Setup

Night Mode Flexible Ringing by Caller ID Set

Answer Service

: Hold/Transfer Service

System Data

22-11: DID Translation Table

01 - Received Number

02 - Target Number

03 - Dial-n Name

04 - Transfer Operation Mode
05 - Transfer Target 1

06 - Transfer Target 2

07 - Call Waiting

08 - Maximum Number of Calls

08 - Music On Hold Source

—
b ]
O

< % & - o

Apply Refresh Home Copy Cop

DID Translation Table Entry (1-2000) |0 Q

| System Music On Hold Source |3

10 - Music On Hold Source ACI Port

11 - Intercept Ring Group Transfer

Use Program 22-11: DID Translation Table Number Conversion to specify for each Translation Table entry (2000):

o

Groy

XO COMMUNICATIONS CONFIDENTIAL
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Call Forward setup:
15-07 Function Keys

XO Communications

Empowered by Innovation

NEC

Memory Blocks {Group By Id)
10-XX: System Configuration
11-XX: System Numbering Plan
12-XX: Night Mode Service
13-XX: Speed Dialing

14-XX: Trunk Setup

|5 15-X: Extension Setup |
15-01 : Extension Basic Setup
15-02 : Multi-Line Telephone Basic Setup
15-03 : Single Line Telephone Basic Setup
15-05 : IP Phone Basic Setup
15-06 : Trunk Access Map for Extensions
15-08 : Incoming Virtual Extension Ring Tone Setup_|
15-09 ; Virtual Extension Ring Assignment
15-10 : Incoming Virtual Extension Ring Tone Order
15-11: Virtual Extension Delayed Ring Assignment
15-12 : Conversation Recording Destination for Exi
15-14 : One-touch Keys
15-16 ; SIP Register ID Setup for Extensions
15-17 : CO Message Waiting
15-18 : Virtual Extension Key Enhanced Options
15-19 ; System Telephone Book Setup for Extensio
15-20 : LCD Line Key Name Assignment
15-22 : Mobile Extension Setup

System Data
15-07 : Function Keys

At)NNEJ

& % & b B
Apply Refresh Home Copy Copy
Grou

Extension l 3001: MLT - XO 101 -Port 001 v] h
Function Key (1-48) |1 O\

Fu;:son Function Additional Data
01 [*08-CAPKey =[x
02 |*01-TrunkKey =
03  [*01-TrunkKey =l
04 |*01-TrunkKey =
05 |*01-TrunkKey =ls
06 |*01-TrunkKey s
07  |*01-TrunkKey =l
08  [*01-TrunkKey s

| 09 [ 10-Call Forward Inmediate =]
10 [None =l

24-09: Call Forwarding Fixed Settings.

N E. Empowered by Innovation

e eyt e tena ot sapats i nps

21-XX: Outgoing Call Service

[E 22-XX: Incoming Call Service
22-01 : Incoming Call System Options
22-02 : Incoming Call Trunk Setup
22-03 : Trunk Ring Tone Setup
22-04 : Incoming Ring Group Extension Assignmen
22-05 : Incoming Trunk Ring Group Assignment
22-06 : Normal Incoming Ring Mode
22-07 : DIL Assignment
22-08 : DIL/IRG No Answer Destination
22-09 : DID Basic Setup
22-10 : DID Translation Table Area Setup
22-11: DID Translation Table
22-12 : DID Intercept Ring Group
22-13 : DID Trunk Group to Translation Table Assi¢
22-14: VRS Waiting Message for Incoming Ring Gr
22-15: VRS Waiting Message for Department Grot
22-16 : Private Call Refuse Target Area Setup
22-17 : DID Translation Table Area Time Pattern S
22-17 : DID Translation Table Area Time Pattern S
22-18 : Private Call Assignment Setup
22-20 : Night Mode Flexible Ringing by Caller ID Se

23-XX: Answer Service

[Z] 24-XX: Hold/Transfer Service
24-01: Hold System Options
24-02 : Transfer System Options
24-03 : Park Group
24-04 : Automatic Trunk to Trunk Transfer Target —

~

24-09 : Call Forwarding Fixed Settings
25-XX: VRS/DISA Service
26-XX: Automatic Route Selection
30-XX: DSS/DLS Consoles

e B PRV 1o L D v

System Data

24-09 : Call Forwarding Fixed Settings

01 - Call Forward Type

02 - CO Call Forward Destination for Both Ring, All Calls and No Answer

03 - Intercom Call Forward Destination for Both Ring, All Calls and No Answer :l

ANV

& % & B g
Apply Refresh Home Copy Co
Grof

[ call Forward Al Calls v/

[ ]

04 - CO Call Forward Busy Destination

[39723965051 | ]

05 - Intercom Call Forward Busy Destination

06 - Call Forwarding Destination for CTX/PBX for All Call and No Answer

07 - Call Forwarding Destination for CTX/PBX Busy Destination

Valid characters are 0-8, #, *,P,R, @,
P=Pause, R=Hookflash, @=Wildcard

[ ]
[ ]
[ ]

OR

Configure call forward number from phone.

Auto attendant setup:

XO SIP ServiceCustomer Configuration Guide

for NEC Univerge SV810
PAGE 18



XO Communications

16-01: Department Group Basic Setup

XO SIP Service Customer Configuration Guide
for NEC Univerge SV810

I BEEEEB

HEEEEEEEAE

NEC

20-XX:
21-XX:

Empowered by Innovation

s

Memory Blocks {Group By Id)
10-XX:
11-XX:
12-XX:
13-XX:
14X
15-XX:
16-XX:
16-01:
16-02:
16-03:
16-04:

System Configuration
System Numbering Plan
Night Mode Service
Speed Dialing

Trunk Setup

Extension Setup

Department Groups

Department Group Basic Setup
Department Group Assignment for
Secondary Department Groups
Call Restrictions between Departm

System Options
QOutgoing Call Service

: Incoming Call Service
+ Answer Service

: Hold/Transfer Service
: VRS/DISA Service
26-XX:
30-XX:

Automatic Route Selection
DSS/DLS Consoles

System Data

16-01 : Department Group Basic Setup

01 - Name
02 - Calling Cycle

03 - Routing When Busy

|sales
Circular Routing |M: ]

04 - Hunting Mode

‘ Stop at last member {non-loop) % ]

05 - All Ring Mode Operation | Manual (Service Code) V.

06 - Withdraw Mode

I Disabled (Camp-on)

v]

07 - Call Recall Restriction @sabled (Recall) v

08 - Maximum Queuing Calls ‘;_D

09 - Call No Answer Time 15

|

10 - Enhanced Hunting Type | No l—_iun'ung v l

Use Program 16-01: Department Group Basic Data Setup to set the function mode for each department group. There are 64 Department

Groups available.

AANIVH

& % 6 i @
Apply Refresh Home Copy Cop
Groy|

Department Group (1-64) g O\
Displa

16-02: Department Group Assignment for extensions.

=

20-XX.

H &

22-XX.

EH &

=

NEC

Empowered by Innovation

[>

Memory Blocks (Group By Id)
10-XX:
11-XX:
12-XX:
13-XX:
14-XX:
15-XX:
E 16-XX:

16-01:

16-02:

16-03:
16-04:

System Configuration
System Numbering Plan
Night Mode Service
Speed Dialing

Trunk Setup

Extension Setup

Department Groups
Department Group Basic Setup
Department Group Assignment for
Secondary Department Groups
Call Restrictions between Departm

: System Options
21-XX:

Outgoing Call Service

: Incoming Call Service
23-XX:
24-XX:
25-XX:

Answer Service
Hold/Transfer Service
VRS/DISA Service

System Data

16-02 : Department Group A t for Ext
Exte(:r:::on Department Group Priority Order ExtIecr:gion
3001 [3 ] [t | 3008
3002 [t ] 2 3010
3003 [t ] 3 | 301
3004 [t ] [+ ] a2
3005 [ ] [s | o3
3006 [ ] 6 | 3014
3007 [t ] 7| 301
3008 B ] 30

Value should be in the range 1 to 999

Department Group Priority Order

]

3

~

T

AUNM

& % & b
Apply Refresh Home Copy Co
Gro|

VISR E R 3001: MLT - XO 101 - Port 001 og)

-
F ]
]
FJ

XO COMMUNICATIONS CONFIDENTIAL
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Caller ID setup:
20-19: Caller ID System Options

/= webPro - Windows Internet Explorer

X 0 Communications

G:} ~ [ hetpifre0s.158.163.30]

= o) X fose

Fle Edt View Favortes Tools Help (OMearee sitendisar v/
Co\,gleISV o R @"
7 $ 2g) -| g sonus nsiont | @erotie | iwetero x| | Page + () Tools + 7

NEC

L7 G LA I NSy L I U
15-19 : System Telephone Book Setup for £
15-20 : LCD Line Key Name Assignment
15-22 : Mobile Extension Setup

16-XX: Department Groups

[E 20-XX: System Options

Empowered by Innovation

System Data

20-19: Caller ID System Options

AAINIVERGEZ V3100

® & b B
Apply Refresh Home Copy Copy
Group

20-01 : System Options

20-02 : Multi-Line Telephone System Optior
20-03 : Single Line Telephone System Optic
20-04 : Virtual Extension System Options
20-06 : Class of Service for Extensions
20-07 : Class of Service Options (Administr
20-08 : Class of Service Options (Outgoing
20-09 : Class of Service Options (Incoming
20-10 : Class of Service Options (Answer S
20-11 : Class of Service Options (Hold/Trar
20-12 : Class of Service Options (Charging
20-13 : Class of Service Options (Suppleme
20-14 : Class of Service Options (DISA/E&!
20-15 ; Ring Pattern Cydle Setup

02 - Caller ID Information Waiting Time
03 - Caller ID Edit Mode

04 - Wait Fadility IE Time

05 - Caller ID Sender Queing Time

07 -Long Distance Code

08 - Area Code

01 - Caller ID Displaying Format when displaying more than 12 digits [First 10 digits =]

I

20-16 : Selectable Display Messages
20-17 : Operator's Extension

20-18 : Service Tone Timer

20-19 : Caller ID System Options

20-20 : Message Setup for Non-Caller ID D-
20-21 : Long Conversation System Options
20-22 : DECT System Options

20-23 : CTI System Options

20-25 : ISDN System Options

20-26 : Charge Cost Multiplier

20-28 : Trunk to Trunk Conversion System
20-29 : Timer Class for Extensions

20-30 : Timer Class for Trunks

20-31 : Timer Class Timer Settings

20-34 : Conference Group Setup

20-35 : Extension Operator Setting

20-36 : Trunk Operator Setting

20-37 : Operator Extension Group Setup
20-38 : Operator Group Settings

4| »

Use Program 20-19: System Options for Caller ID to define the system options for the Caller ID feature.

o] Ueerineal Accesstevel: Monufochser 04F)| Steame 130 nsisaton Dates [ Wesbo 28002

Done.

dstart| @ hupijinewintrane. .|| @ webPro - Wind.. @ Gs Navigator -... | (@ NLaB2 - securec |

[T T [ [ memet [®i100% -~
NLAB2 - SecureCRT | (@8 bwlabast - Secur... | [« (v @ @25]  B) 9:594M

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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XO Communications

Caller ID setup:

XO SIP Service Customer Configuration Guide
for NEC Univerge SV810

20-09: Class of Service Options (Incoming Call Service)

{2 WebPro - Windows Internet Explorer

O - [Ermiesseicas

=

43 |Joooe e

|@Meafeesitenduisor |
o-|

File Edit View Favorites Tools Help
Go-:slels'

i@

8- 0

T e 55| -] & sonus mnsght | @erotie | 5 wetero

22 v B) - = v rpPage v () Tooks »

NEC

15-19
15-20
15-22

Empowered by innovation

i LA B NSy L U
+ System Telephone Book Setup for Extensions
+ LCD Line Key Name Assignment

: Mobile Extension Setup

System Data

20-09 : Class of Service Options (Incoming Call Service)
16-XX: Department Groups
20-XX: System Options
1: System Options
: Multi-Line Telephone System Options
gle Line Telephone System Options
irtual Extension System Options

01 - Second Call for DID/DISA/DIL/ESM

<l

 Class of Service Optians (
: Class of Service Option:

(Administrator Level)
\itgoing Call Service)

+ Class of Service for Extensions I

02 - Caller ID Display

<

+ Class of Service Options

incoming Call Service)

+ Class of Service Options
: Class of Service Options
+ Class of Service Options
: Class of Service Options (

(AnSWer Service)
(Hold/Transfer Service)
(Charging Cost Service)
Supplementary Service

: Class of Service Options
+ Ring Pattern Cyde Setup

DISA/ESM)

6 : Selectable Display Messages

: Operator's Extension

: Service Tone Timer

: Caller ID System Options

: Message Setup for Non-Caller ID Data
: Long Conversation System Options

+ DECT System Options

+ CTI System Options

: ISDN System Options

+ Charge Cost Multiplier

+ Trunk to Trunk Conversion System Options
+ Timer Class for Extensions

+ Timer Class for Trunks

: Timer Class Timer Settings

: Conference Group Setup

+ Extension Operator Setting

: Trunk Operator Setting

: Operator Extension Group Setup

+ Operator Group Settings

03 - Sub Address Identification

[m ]

04 - Notification for Incoming Call List Existence
05 - Handsfree Answerback/Forced Intercom Ringing Switching [

r
v
v

06 - Incoming Time Information Display
07 - Call Queting
08 - Show Calling Party Information for CCIS

Use Program 20-09: Class of Service Options (Incoming Call Service) to define the incoming cal feature avaiabilty for each

extension Class of Service (CoS).

AUNIVERGEZ SV100

Apply Refresh Home Copy Copy

Group

cassofsenvice (191 | Q%

@ httpiinewint... |[72 webPro - wi.. (@ Gsx Navigato... | (@ NLABZ - Secur...|

T

I

@ bwlabast - Se... | Y callr-id-confi., | [« (v @ @05 4 %) 10:014M

[3 @ mternet [®i0% -
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X 0 Communications

Caller ID setup: (Optional) T Refer report executive summary.
10-29-14 SIP Carrier choice

System Data 2 ® & - B

10-29 : SIP Server Information Setup Apply Refresh Home Copy Copy

01 - Qutbound Default Proxy

02 - Inbound Default Proxy

03 - Default Proxy IP Address 0.0.0.0

04 - Default Proxy Port 5060

05 - Register Mode Noneiv
06 - Registrar IP Address 0.0.0.0

07 - Registrar Port 5060

08 - DNS Mode

0% - DNS IP Address 0.0.0.0

10 - DMS Port 53

11 - Registrar Domain Mame

12 - Proxy Domain Name

13 - Proxy Host Name

14 - SIP Carrier Choice Carrier C =
15 - Registration Expiry Time 3500

16 - Register Sub Mode

17 - DNS Source Port 53

Group

This program sets the information of SIP Server this system uses

User neci Acess v Manufactrer ()| SeName 30 Instalaon Date : [ Webbro 2.50.021
21-17 Trunk Calling party number

System Data L % & K B

21-17 : IP Trunk (H.323/5IP) Calling Party Number Setup for Trunks Apply Refresh Home Copy Copy
Group

300 1: CD-CPOO + PZ-32IPLA - Cabinet 1 -5lot 01 (1) JRgk+2]

Trunk Calling Party Mumber
1 2145355853

2 2146355855
3 2146355856

4 2146355857

Use Program 21-17: IP (H.323/5IP) Trunk Calling Party Number Setup for Trunks to allow for the Calling Party Mumber to be displayed for IP trunks when the VoIP feature is used.

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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XO Communications

XO SIP Service Customer Configuration Guide
for NEC Univerge SV810

Voice mail configuration:
16-01: Department Group Basic Setup

N E‘ Empowered by innovation //ONI\
~
System Data & ® & I §

Memory Blocks (Group By Id) 16-01 : Department Group Basic Setup Apply Refresh Home Copy Co
10-XX: System Configuration Grg
11-XX: System Numbering Plan Department Group (1-64) [B ] (@
12-XX: Night Mode Service
13-XX: Speed Dialing 01 - Name
14XX: Trunk Setup 02 - Calling Cydle Priority Routing | M|
A e 5 =
B 15-XX: Extension Setup 03 - Routing When Busy Hears Busy Tone v ‘
[Z] 16-XX: Department Groups " . -

16-01 ; Department Group Basic Setup 04 - Hunting Mode | Stop at last member (non-loop) |V |

16-02 : Department Group Assignment for ~ ¥ (Servic y

1607 - Secondacy Denarbrient Groups 05 - All Ring Mode Operation | Manual (Service Code) |V

16-04 : Call Restrictions between Departm 06 - Withdraw Mode | Disabled (Camp-on) v !
20-XX: System Options 07 - Call Recall Restriction | Disabled (Recall) v
-XX: i Il i
Bt PuokoCRseinc 08 - Maximum Queuing Calls |0
22-XX: Incoming Call Service

= 09 - Call No Answer Time 15
23-XX: Answer Service I:\
24-XX: Hold/Transfer Service 10 - Enhanced Hunting Type | Bus
25-XX: VRS/DISA Service Use Program 16-01: Department Group Basic Data Setup to set the function mode for each department group. There are 64 Department
HENN)

22-11: DID Translation Table

System Data

22-11: DID Translation Table

01 - Received Number

02 - Target Mumber

03 - Dial-n Name

04 - Transfer Operation Mode
05 - Transfer Target 1

06 - Transfer Target 2

07 - Call waiting

08 - Maximum Number of Calls

09 - Music On Hold Source

valid characters are 0-9, =, #, @.
@=Wildcard

Operation Mode

10 - Music On Hold Source ACI Port 0
11 - Intercept Ring Group Transfer

Use Program 22-11: DID Translation Table Mumber Conversion to spedfy for each Translation Table entry (2000):

The digits received by the system (eight maximum})

The extension the system dials after translation (24 digits maximum)

The name that should show on the dialed extension's display when it rings (12 characters maximum)

The Transfer Target - 1and 2

If the Transfer Targets are busy or receive no answer, those calls are transferred to the final transfer destination (Program 22-10).

B B

Apply Refresh Home Copy Copy
Group

DID Translation Table Entry (1-2000) & O\t

5852
3009

Busy/Mo Answer -
1]

a

]

1]

System Music On Hold Source «

XO COMMUNICATIONS CONFIDENTIAL 23



XO Communications

16-02: Department Group Assignment for extensions:

System Data

3001 3
3002 1

3003 1
3004 1
3005 3
3006 1
3007 1
3008 1

1

2

3

7

8

16-02 : Department Group Assignment for Extensions

3009

3010

3011

3012

3013

3014

3015

3016

cM ICM
Extension DEPartment Group Priority Order o4 oo Department Group Priority Order

1

2

3

7

8

Use Program 16-02: Department Group Assignment for Extensions to set the Department Groups. The system uses these groups (54 Department Groups) for Department Calling. Assign pilot
numbers to Department Groups you set up in Program 11-07. This lets system users place calls to the departments. Use Program 16-01 to set the priority of each extension within each
Department Group. When a call comes into the group, it may ring the extensions in order of their priority.

< % & K &

Apply Refresh Home Copy Copy
Group

ICM Extension 3001 MLT -XO 101 -Port 001 - @

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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XO SIP Service Customer Configuration Guide
for NEC Univerge SV810

XO Communications

45-01: Voicemail Integration Options

System Data & & & K &

45-01 : Voice Mail Integration Options Apply Refresh Home Copy éoonusg
01 - Voice Mail Department Group 2
02 - Voice Mail Master Name VOICE MAIL
03 - Voice Mail Call Screening E
04 - Park and Page
05 - Message Wait
06 -Record Alert Tone Interval 30
07 - Centralized Voice Mail Pilot 200

08 - Centralized Voice Mail Department Group 0

09 - Centralized Voice Mail Master Name C.W.M.
10 - NSL Protocol (=]

11 - Call Screening Prefix 1

12 - Park and Page Prefix =

13 - Message Wait Prefix E3

14 - CCIS Centralized Voice Mail Pilot

15 - Analog Veice Mail Protocol Selection Fixed -
16 - VM/FAX Digit Add Assignment

17 - Reply Mail Box Number

18 - Trunk Number Mapping 2

Use Program 45-01: Voice Mail Integration Options to customize certain voice mail integration options.

XO COMMUNICATIONS CONFIDENTIAL 25



XO Communications

Configuration for Voice mail on UM8000 voice mail card:

e Add and configure subscribers.

UNIVERGE 0C0PQ000

You are logged in as Simmons, Sandy | Log out

Return to Main Menu  (Expand All| Collaps= Al)

- Quick Links

£ Subscribers Lastname smith
[ Subscribers First and middle name John
Profile
Access Options Personal ID 93005
Call Transfer Extension 3005
- Greetings
One-Key Dialing Automatically login calls from
Messages Voice name 00-:01
- Notification
IneRecord Language Default -
Fax
- E-mail New messages 0 messages for a total time of 0 minutes
i Guests Total messages 0 messages for a total ime of 0 minutes
¥ Subscriber Template
- Account Policy Delete Messages

Call Management
- Groups
Hotel Guests
Reports
- Network [CIReset password to System Default password
System
Port Status
- Server Control

[CIEnable subscriber as system manager

[C] convert subscriber to hotel guest

Univerge UMB00D (Version: 11.1.1.28)
1©.2005 - 2008 NEC Corporation. Legs!

e Add SV8100 to this UM8000 voice mail card.

e Switch extension configuration on voice mail card.

XO SIP ServiceCustomer Configuration Guide
for NEC Univerge SV810
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