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Configuration Guide for Samsung OfficeServ 7200 with 

XO SIP500/1000 

1. Overview 

 

 

About This 
Document 

This document describes interoperability between XO SIP Package 1 (G.711) and 
Package 2 (G.729a) and the Samsung OfficeServ 7200 IP PBX software version 
10.02.26 V4.46a, and subsequent releases, deployed with an XO-provided Cisco 2432 
Integrated Access Device (IAD) as the router/demarcation device.  

This document assumes the audience has a general understanding of network 
provisioning and the connectivity requirements of XO Communications SIP service 
offering.   

   

Known 
Issues 

While XO certifies interoperability between XO SIP service and the IP PBX as outlined 
herein, the following known issues were identified during Interoperability testing.  The 
customer should be aware that certain features and functions may not be fully 
supportable.  In some cases, special configurations and/or PBX software patches may be 
available from the vendor. 

1) Consult Transfer using REFER is not supported on Samsung OfficeServ 7200.  
Workaround:  

 Instead of using REFER, in section “5.2.13 (MMC 837),” set the Item 
“Supplementary Type” to the Value of “PBX Managed 2” (see pg. 7 for screen 
capture). 

 With this setting, Samsung OfficeServ 7200 sends new INVITE for call transfer 
instead of REFER. 
 

2) Samsung OfficeServ 7200 supports either G.711 or G.729 codec.  Codec preference 
is not configurable for primary and secondary codec. 

3) When using XO SIP Package 1 (G.711 codec), outbound fax to G3/SG3 FAX works 
as G.711 only, even if Samsung OfficeServ 7200 is configured for T.38. 

4) When using XO SIP Package 2 (G.729 codec), only T.38 fax is supported for inbound 
and outbound Fax (G3/SG3). G.711 fax is not supported with XO SIP Package 2. 

5) In-band DTMF is not supported. Only RFC 2833 is supported 
6) Inbound modem calls fail with XO SIP Package 2 (G.729 codec) 
7) Samsung OfficeServ 7200 doesn’t support send no answer “Hunt Group” call forward 

to PSTN. 

8) Outbound caller ID block feature is not supported by Samsung OfficeServ 7200. 
9) Samsung OfficeServ 7200 requires SIP-aware NAT, thus NAT will be enabled on the 

XO-managed IAD. 

10) Samsung OfficeServ supports Diversion Header to forward originating caller ID to 
PSTN in call forward from PSTN to PSTN scenarios.  The following configuration is 
required to enable this feature: 
 

IT 5.14.4 or MMC 210 (MMC 400) 

 Held Party CLI send: off 

 Make sure IT 2.6.2 EFWD extension CLI: off and Repeat CLI: on 
 

  

Registration 
Method 

Static registration is utilized between the Samsung OfficeServ 7200 IP PBX and the XO 
call agent. 
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XO SIP 
Service 

Packages 
Supported 

Pkg Codec DTMF Fax 

1 G.711 RFC2833 only  Inbound: G.711 or T.38. 
Outbound: T.38 only, see 
Known Issue #3 above 

2 G.729a RFC2833 only T.38 only, see Known 
Issue #4 above 

  

 

  

 

 

 

 

2. Testing of Samsung OfficeServ 7200 

2.1 .  Software and Hardware Versions Tested  

 

  
1. Cisco 2400 series used as a router 

 
2. Samsung OfficeServ 7200 
 

Software version: 10.02.26 V4.46a 
  

3. IP Phone: 
Model no.: ITP-5121D and ITP-5107S (firmware V3.37) 
 

4. Fax machines (analog): 
 

G3: SHARP UX-B20 
SG3: Brother - IntelliFax 1860c   
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2.2. Lab Test Configuration  

   

192.168.1.100

FE 0/0

192.168.1.1

255.255.255.0

SER 1/0:0

200.158.163.82

Cisco 2400

4693873323

Analog

LAN PoE 

ports

Analog 

port 

S1

XO VOIP Network

Samsung 

OfficeServ 7200

4693873322
IP Phone – 192.168.1.122

4693873321
IP Phone – 192.168.1.110

XO Router (IAD) – NAT 

enable

P11

P12

 
 

 
Note: Above lab setup only shows main lab network elements.  In this setup NAT was 
configured on XO Router (IAD). 
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3. Samsung OfficeServ 7200 IP PBX Configuration 

 

In This 
Section 

XO performed the minimum amount of configuration required to achieve successful completion 
of test calls over XO SIP.  It is beyond the scope of this document and the testing efforts to 
show a complete configuration, therefore screenshots of the GUI interface are provided only for 
the details of the SIP trunk configuration that are relevant to interfacing with XO’s SIP product.   

This section contains screenshots which detail the SIP trunk configurations. 
 
Note: the section numbers below refer to the numbering in the Samsung interface. 

 
 

2.1.1 System Information 
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2.1.0 System selection 

 

IPAddress: IPPBX IP 

 

GATEWAY: XO Router internal IP 
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2.1.2 LAN Parameters 
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5.2.13: SIP Carrier Options 

 

Outbound Proxy: XO NBS IP 
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5.2.16: MGI Options 
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2.1.5: System Options 
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2.2.15:  MPS Card 
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2.4.3: Send CLU Number 

 

 
 

2.6.2 Trunk On/Off (required sending original caller ID in call forward to PSTN 

case) 
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3.1.2 Routing Digits 

 

 
 

3.1.4: Routing Table 
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3.2.3: DID Ringing 
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4.1.1: Station Groups 

 

 
 

 


