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1. Overview

About This This document describes interoperability between XO SIP Package 1 (G.711) and

Document Package 2 (G.729a) and the Panasonic KXTDE 100/200/600 and KX-NCP 500/1000 IP
PBX software version 1.0101 deployed with an XO-provided Cisco 2432 IAD as the
router/demarcation device. XO lab testing was conducted using Panasonic Configuration
Tool version 4.4.2.3. If a customer is using a previous version on the Panasonic IP PBX
or Configuration Tool, the customer should contact an authorized Panasonic dealer to
upgrade the software to the certified version.

This document assumes the audience has a general understanding of network
provisioning and the connectivity requirements of XO Communications SIP service

offering.
Known While XO certifies interoperability between XO SIP service and the IP PBX as outlined
Issues herein, the following known issues were identified during Interoperability testing. The

customer should be aware that certain features and functions may not be fully
supportable. In some cases, special configurations and/or PBX software patches may be
available from the vendor.

1) When using Panasonic KX-NCP1000 running software versions prior to version
2.0XXX, the call fails when the remote party puts the call on hold and if the remote
party 6 s p hone s yls\TEfor hold. ePanasoréc KX-NCP1000 version
2.0XXX or higher, scheduled for December 2009 release, will support call hold with
re-INVITE and will resolve this issue.

2) Calling Line ID restriction is configured via the handset. Panasonic KX-NCP1000
does not support *67 feature code.

3) If an incoming call from the PSTN is forwarded out to the PSTN using Call forward no
answer/busy/always, the call fails. Workaround: when authorized Panasonic dealer
configures the IP PBX, the dealer must inform customer which prefix needs to be put
before the 10 digit Aforward todo number
and trunk group number.

Example: When 8 is the trunk group access code, 07 is the trunk group number, and
9725786576 i s t he df or Wawad-totnember shouhd bbeeconfigured
as A80797257865760.

4) When an incoming call from the PSTN is forwarded out to the PSTN using Call
forward no answer/busy/always, the calling line ID is the account (pilot) number of
the Panasonic IP PBX to the 3rd party instead of the calling line ID of the originating
PSTN caller.

5) Panasonic KX-NCP1000 uses different signaling and media IP addresses.
Panasonic IP Phones may need to be in same subnet as signaling and media IPs.
This condition may require NAT functionality in the customer environment. PKG2
(G729) testing was done with all private IPs for signaling, media and IP Phones with
NAT configured on Cisco 2400 router. No NAT was enabled on the Panasonic IP
PBX.

6) The following Panasonic IP PBX capabilities were not lab-tested by XO and therefore
functionality is not verified:

e Mi al by nameo feature for Panasonic |
e Voice mail for hunt groups
e TVA voice mail system was not tested by the XO lab. Voice mail setup was
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tested for basic voice mail function to physical extensions only.
7) Panasonic IP PBX sends outgoing INVITE with CONTACT header as account (pilot)
number. Same INVITE has FROM and P-Preferred-header as DID of that extension.
This behavior did not cause any call failures during testing.

Static registration is utilized between the Panasonic IP PBX and the XO call agent.

Pkg | Codec DTMF Fax
1 G.711 | RFC2833 (in-band RTP T.38; G.711 pass-through
DTMF fall-back)
2 G.729a | RFC2833 T.38; G.711 pass-through

2. Testing of Panasonic KXTDE 100/200/600 and KX-NCP 500/1000 IP PBX

2.1. Software and Hardware Versions Tested

1. Cisco 2400 used as a router:
Cisco I0S Software, 2400 Software (C2430-1S-M), Experimental
Version 12.4(20060718:201451) [acphan-V124 4 T2_1 104]
System image file is "flash:c2430-is-mz.xo"

2. Panasonic Software and Hardware:

Panasonic IP PBX: KX-NCP1000

Software version: 1.0101

Configuration tool version: 4.4.2.3

3. IP Phones:
Model no.: Panasonic KX-NT346

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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2.2. Lab Test Configuration

XO VOIP Network

SER 1/0:0
200.1.251.2

192.192.192.2 XO Router (IAD)

FE 0/0 Cisco 2400

207.155.151.89
255.255.255.248

Signaling
207.155.151.9Q

Account no
469-398-3330

4693873331

4693873330 2°7|-F}5P5h-g§;-93
207.155.151.92

Panasonic IP Phone

»

4693873333
Analog Phone

Above figure showsdb setup without NAT on XO Router (IAD). IPPBx
(signaling/media) and IP Phone have Public IPs.

In case when IPPBx and IP Phone have private IPs abovereptamssame
and NAT is required on XO RoutdAD).
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3. Panasonic KXTDE 100/200/600 and KX-NCP 500/1000 IP PBX Configuration

In This XO performed the minimum amount of configuration required to achieve successful completion

Section of test calls over XO SIP. Itis beyond the scope of this document and the testing efforts to
show a complete configuration, therefore screenshots of the GUI interface are provided only for
the details of the SIP trunk configuration

This section contains screenshots which detail the SIP trunk configurations.

Main screen
2 XO Test Lab - KX-NCP Console - [1. Confi ion - 1. Slot] [= e ==
[S[E2]
& B £
System Menu X ‘ 118kt | Port Property - Virtual SIP Gateway |
1 Configuration
[Cretresn®) | [ cosewy | [ summanyis) | [ actvation keviay | Physical Slot: 7
e Regular Slot Card -—eeeeeeeee
DLC8
| DLC16
SLC8
SLC16
Physical Slot IPCMPR Virtual Slot OPB3
IP Phone Registration(R) m
< Small Slot Card »
DHLC4
LcoT4
PRIZ3

2.System

3.Group
4Extension R T Sl s T o Lo
5.0ptional Device H1111 Llllj
6 Feature = =

7TRS

2ARS

9.Private Network

10.CO & Incoming Call

1. Maintenance

Interactive Mode : X0 Test Lab (LAN) Type : NCP1000 Level : Installer Version001-000 Region002-002

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
PAGE 4 of 28



Configuration Guide for Panasonic KXTDE 100/200/600
and KX-NCP 500/1000

XO Communications

Virtual slot

System Menu x | 1.1 Slot | Port Property - Virtual SIP Gateway ‘

1.Configuration

[ retresne) | [ cosey | | summanyis) | [ Actvationkeyia) | IPCMPR Virtual Slot: 7

V-IPEXT32
V-SIPEXT32
VIPGW16
V-SIPGW16

IPCMPR Virtual Slot

IP Phone Registration(R)

Physical Slot

Virtual 32-Channel VoIP Extension Card

VIRTUAL SHELF
2.System

3.Group
4.Extension

5.Optional Device

6 Feature

7TRS

BARS

9 Private Network

10.CO & Incoming Call

11.Maintenance

Interactive Mode : XO Test Lab (LAN) Type : NCP1000 Level : Installer Version001-000 Region002-002

Virtual Port- (Virtual SIP Gateway Shelf Property)

8 %0 Test Lab - KX-NCP Maintenance Console - [1. Configuration - 1. Slot - Shelf Property - Virtual SIP Gateway] =T

G| E B[

System Menu

% || 10zD0Tbe | 1450t | Shelf Property - Virlual SIP Gateway

1.Configuration

2.System I OK(D) H Cancel(C) H Apply(A)

3.Group W

4 Extension
Description Value
SIP Client Port Number l 5080
NAT Traversal Off
NAT - Woice (RTP) UDP Port No. 16000
NAT - Keep Alive Packet Sending Ability Disable
MAT - Keep Alive Packet Type Blank UDP
NAT - Keep Alive Packet Sending Interval (sec) 20
MNAT - Fixed Global IP Address
STUN Ability Disable
STUN Clignt Port Number 33478
STUN External Address Detection Retry Counter 1
STUN Resending Interval 500 ms
SIP Called Party Mumber Check Ability Disable(High-=Low)
Symmetric Response Routing Ability Enable

100rel Ability
Ringback Tone to Qutside Caller

*) Perform System Reset for changes to take effect.

Enable(Passive)
Disable

*Make sure SIP Client port number should be 5060
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Physical Port LAN Setting

IP Address for IPCMPR-Card: Signaling IP Address of IPPBX

IP Address for VolP-DSP: Media IP Address of IPPBX

Default Gateway: IP_Address of XO Router (inside interface)

System Menu
1.Configuration
2.System
3.Group

4 Extension
5.0ptional Device
6.Feature

T.TRS

B8ARS

5.Private Network

10.CO & Incoming Call

Ifiz 4.Miscelansous

X | 1.1 Slot | Card Property - IPCMPR |

XO Communications

[ QKO) ” Cancel(C}) ” Apphy(A) ]

Description

DHCP Client

MAC Address for IPCMPR-Card
IP Address for IPCMPR-Card
MAC Address for VolP-DSP

IP Address for WolP-DSP
Subnet Mask

Default Gateway
Speed/Duplex for Main Port
Speed/Duplex for Maintenance Port
LAN Dizconnect Decigion Time:
DHCP Port Number

DHCP Time Out

Value

Dizable
00:80:-FO:A5:32:10
207.155.151.80
00:80:F0:A5:32:11
207.155.151.91
255.255.255.248
207.155.151.8%
Auto Negotiation
Auto Negotiation
S5s

67

10s

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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Physical Porti LAN Setting (with private IP) [This screen shot shovesother option
if customer decides to configure Panasonic iiliate IPs instead of public IPs (as
shown in above screen shot)]

IP Address for IPCMPR-Card: Signaling IP Address of IPPBX
IP Address for VolP-DSP: Media IP Address of IPPBX
Default Gateway: IP_Address of XO Router (inside interface)

,ﬂ X0 Test Lab - KX-NCP Maintenance Consele - [1.Configuration - 1.5lot - Card Property - IPCMPR]
File(F) Disconnect(D) ToolT} Utiity(U) View(V) Window(W) Help(H)

G| B8R

System Menu

X || 103DDTable | 41.1Extension Settings | 1.1Siot | Card Property - PCMPR |

1.Configuration

[ OK(O) H Cancel(C} H Apphy(A) I

LAN Setting | VolP-DSP Option | Port Number | LaN Status | DHCP |

SpeediDuplex for Main Port

Speed/Duplex for Maintenance Port

De=cription Value

DHCP Client Disable

MAL Address for IPCMPR-Card 00:80:F0:AS:32:10
IP Address for IPCMPR-Card 172.16.0.10

MAC Address for VolP-DSP 00:80:FO.AS32:11
IP Address for VolP-DSP 172.18.0.20
Subnet Mask 2552552550
Default Gateway 172.16.0.1

Auto Negotiation
Auto Negotiation

LAN Disconnect Decigion Time: IE- s | vI
DHCP Port Number 67
DHCP Time Qut 108
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PhysicalPorti

System Menu

VoIP-DSP option

x | 1.1 Slot | Card Property - IPCMPR |

XO Communications

1.Configuration

2.system [ okor [ canceicy |[ apewem |

S LAN Setting | VoIP-DSP Option | Port Number | LAN Status | DHCP

4 Extension

5.0ptional Device Description Walue

& Feature DSP Card Type DSP16

7TRS DSP Card Status Enable

5.ARS IPCMPR-SWM TS Circuit Availability Enable

= IP Extension Count of BGM 4

9.Private Network “ersion s

TED S TEr Ty B2 Jitter Compensation Operation for G 711 Enable
Jitter Compensation Operation for G.711 FaX Enable
Jitter Compensation Operation for G. 7294 Enable
Jitter Buffer Delay Min. for Voice 20 ms
Jitter Buffer Delay Max. for Voice 200 ms
Jitter Buffer Delay Init. for Voice 20 ms
Jitter Buffer Adaptation Period for Woice 1800 ms
Jitter Buffer Delay Min. for FAX 50 me
Jitter Buffer Delay Max. for FAX 50 ms
Jitter Buffer Delay Init. for FAX 50 ms
Jitter Buffer Adaptation Period for FAX 1800 ms
DTMF Detection Level for G.7114 -23 dB
DTMF Detection Level for G.711p -25 dB
CMG Signal Effective Detection Width 1 (OM} 500 ms
CMG Signal Effective Detection Width 2 (OFF} 3000 m=s
CMNG Signal Fixation Detection Counter 1
CED Signal Fixation Detection Time: 100 ms
T38 FAX Transmit Level (Network to PBX) A-Law -28dB
T38 FAX Transmit Level (Network to PBX) p-Law -2 dB

VOIP port setting Main

IP Address: XO NBS IP Address

System Menu x \ 1.1 Slat | Port Property - Virtual SIP Gateway |
1.Configuration
[ OK(O) ] I Cancel(C) J { Apply(A) I
{ Command(M) I I Select Provider(S) J
Main | Account | Register | NAT | Option | Caling Party | CalledParty | VoicefaX | RTPRTCP | T.38 | T.38 Option | DSP | y Service
[ ] SIP Server Location
- |Mo. skt Port  Comnection Channel Attribute Mame s glprx:‘r’::er ?Ef;wﬂif:c?:r':;i"
(100 characters)
K 1 1 [ ms ] Basicchannel 205.158.163.138 5060
2.1 2 [ ms ] Addtional channel for Ch1 5060
31 3 [ Faut ] MNotused 5060
41 4 [ Faut ] MNotused 5060
5 1 5 [ Faut ] MNotused 5060
6 1 ] [ Faut ] MNotused 5060
71 7 [ Faut ] MNotused 5060
8 1 8 [ Faut ] MNotused 5060
g 1 9 [ Faut ] MNotused 5060
0 1 10 [ Faut ] Notused 5060
2.System [E] M1 1 [ Faut | MNotUsed 5080
B 12 1 12 Faull Not Used 5060
4 Extension 131 13 Faull Not Used 5060
141 14 Faull Not Used 5060
Lrrhae 15 1 15 [ Faut | NotUsed 5060
6Feature 6 1 16 [ Faut | NotUsed 5060
7TRS
8ARS
9.Private Network
10.CO & ncoming Call

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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VOIP port setting Account

System Menu x | 1.1 Siot ‘ Port Property - Virtual SIP Gateway ‘

1.Configuration
[ 0K(0) H Cancel(C) JI Apply(A) J
[ Command(M} ] \ Sefect Provider(S) J
Main | Account | Register | NAT | Option | Caling Party | Called Party | VoicalFAX | RTRRTCP | T.38 | T.33 Option | D3P | Supplementary Service
User Name Authentication D Authentication Password
e St Boct o (B4 characters) (64 characters) (32 characters)
E L 1 [5 4603873330 4693873330 4633373330
2 1 2 [5
3 1 3 Fault
4 1 4 Fautt
5 1 5 Fautt
6 1 6 Fault
71 7 Faut
8 1 8 Fault
9 1 9 Fault
0 1 0 [ Faut |
25ystem EERNE U T
32 Group 12 1 12 Fautt
31 13 Fautt
4 Extension —_—
14 1 14 Fault
S Optional Device 15 1 15  Faut |
Er=re 6 1 16 Fautt
7TRS
8 ARS
8 Private Network
10.CO & Incoming Call
System Menu X || 4.4 8iot | PortProperty - Vitual SP Cateway |
1 Configuration
[ OK(O) ]I Cancel(C) H Apply(A) J
I Cummand(M)J I Select Provider(3) I
Wan | Account | Register | NAT | opton | CalingParty | Called Party | voicsFAX | RTPRTCP | T8 | Tasopton | Dse | v Service
Registrar Server
Register  Register Sending Un-Register Registrar Server
N (oo Stot | Port B Comme clian Abilty  Interval (s} Ability when port NS Name Fort Number
. P Address
(100 characters)
EK 1 1 INS Disable 3600 Enable 5060
2 |1 2 NS Enable | 3600 Enable 5080
3t 3 Fault Enable | 3600 Enable 5080
4 1 4 Fault Enable | 3600 Enabls 5080
5 1 5 Fault Enable 3600 Enable 5060
6 1 3 Fault Enable 3600 Enable 5060
7ot 7 Fault Enable | 3500 Enable 5080
g 1 8 Fault Enable | 3600 Enabls 5080
3 1 9 Fault Enable | 3600 Enable 5080
10 1 10 Fault Enable 3600 Enable 5060
2 System [EJ M1 1 Fautt Enable | 2500 Enable 5080
3.Group 12 1 12 Fault Enable | 3600 Enable 5080
P 13 1 13 Fault Enable | 3600 Enabls 5080
14 1 14 Fault Enable 3600 Enable 5060
5.0ptional Device —_—
15 1 15 Fault Enable 3600 Enable 5060
S oary % A 18 Fault Enable | 3800 Enable 5080
7TRS
8ARS
9 Private Network
10.CO & Incoming Cal
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VOIP port setting Option

8 XO Test Lab - KX-NCP Maintenance Console - [1.Configuration - 1.5lot - Port Property - Virtual SIP Gateway] = E
—&) (%
g ER| £
System Wenu X | 10.3 DID Table | 1.1 Slot | Port Property - Virtual SIP Gateway \ Card Property - OPB3 | 5.3.1 DISASystem | 5.32DISAMessage | 533 SVM |
1.Configuration
2.System [ OK(Q) ] I Cancel(C} ] I Apply(A) ]
3.Group
I Command(ld) I I Select Provider(S) I
4 Extension
5.Optional Device Man | Account | Register | NAT | Option | CalingParty | CaledParty | voicaFax | RTPRTCP | T3s [ Tasoptin | Dsp [ «|»
] Session Refresh (Session Timer)
| - =53 R Consection Session Timer Session Expire Refresh E':"UUUX;F::;;;?DUU"
Adbility Timer (8} Method
ENE 1 1 [ NS | Enable(Passive) | 180 re-INVITE
2.1 2 [ NS | Enable(Passive) | 180 re-INVITE
3 1 3 [ Faut | Enable(Passive) | 180 re-INVITE
1 1 4 [ Fauk | Enable(Passive) 180 re-INVITE
5 1 5 [ Fauk | Enable(Passive) |180 re-INVITE
8 1 6 [ Faut | Enable(Passive) | 180 re-INVITE
7 1 7 [ Fauk | Enable(Passive) 180 re-INVITE
g 1 8 [ Fauk | Enable(Passive) |180 re-INVITE
9 1 9 [ Faut | Enable(Passive) | 180 re-INVITE
1w A 10 [ Fauk | Enable(Passive) 180 re-INVITE
EST 1 [ Fauk | Enable(Passive) | 180 re-INVITE
121 12 [ Fauk | Enable(Passive) | 180 re-INVITE
13001 13 [ Fauk | Enable(Passive) | 180 re-INVITE
14 1 1¢ [ Faut | Enable(Passive) | 180 re-INVITE
T 15 1 15 [ Fauk | Enable(Passive) | 180 re-INVITE
16 1 16 Fault Enable(Passive) 180 re-INVITE
7.TRS

VOIP port setting Calling party

System Menu X 1.15iot | Port Property - Virtual SIP Gateway |
1.Configuration
[ OK(@}) l [ Cancel(C) I [ Apply(A) I
riable Station
op [ Command(M) I [ Select Provider(S) I
uain | Account | Register [ NAT [ Opton | CalingPerty | CaledPary | voiceax | RTPRTC | T8 | Tasopton | 05P | Supplementary Servics
From Header P-Preferred-dendity Header
- [No. |Slt Port Connection Header Type et SPURI o SPUR Number Format
serFal (100 characters) serFa (100 characters)
@ 1 1 1 NS P-Preferred-identity Header  PEX-CLIP PBX-CLIP National
2 1 2 INS From Header User Name User Name National
3 1 3 Fault From Header User Name User Name National
4 1 4 Fautt From Header User Name User Name National
5 1 5 Fautt From Header User Name: User Name National
6 1 B Fault From Header User Name: User Hame National
7 1 7 Fault From Header User Name User Name National
8 1 3 Fautt From Header User Name: User Name National
9 1 9 Fault From Header User Name User Name National
10 1 10 Fault From Header User Name User Hame National
2 System Hjn o 11 Faul From Header User Name User Name National
3.Group 12 |1 12 Fautt From Header User Name: User Name National
13 |1 13 Fault From Header User Name: User Hame National
4 Extension
1% 1 14 Fault From Header User Name User Name National
5.0ptional Device =
15 1 15 Fautt From Header User Name User Name National
TS % 1 16 Fault From Header User Name User Name National
7TRS
8ARS
9 Private Network
10.CO & Incoming Call

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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VOIP port setting RTP/RTCP (DSCP bit configuration)

System Menu X || 148kt | Port Propery - Virtual SP Gateway |
1.Configuration
25ystem [ omor ][ cancercy || aowiar |
3.Group
= I Command(M) I I Select Provider(S) I
4 Extension
5 Optional Device Man | Account | Register | naT | oOption [ calingParty | CaledParty | voicerax | RTPRTCP | T3 | Tasoption | DSP | Supplementary Service
6.Feature m—
7.TRS B | sut Pt | connecton RTP QoS RTPQoSW0S RTP@OSTS  propociene  prngesex RTCP Packet Sending  RTCP Packet
3ARS Ability Priority Type Ability Interval
8 Private Network ETEE 1 [ _ms ___ Joscr 46 Enable ss
10.C0 & Incoming Call 2l 2 [ ms _ |bsce 46 Enable ss
[ 3 [ mNs  |®s 0 Hormal Enable ss
4 1 4 [ Faut |3 0 Normal Enable 58
&} 3.0 Table 5 1 5 [ Faut  |ms 0 Normal Enable ss
Ji_ 4 Miscellaneous 6 1 6 Fault s 0 Normal Enable S5s
Tt 7 [ Faut | ms 0 Normal Enable ss
g 1 8 [ Faut | ms 0 Normal Enable ss
3 1 9 [ Faut | ms 0 Hormal Enable ss
0 1 10 [ Faut %S 0 Hormal Enable ss
ESV R " [ Faut | T3 0 Normal Enable 5s
12, |1 12 [ Faut | ms 0 Normal Enable 55
13 1 13 [ Fauk | ms 0 Normal Enable ts
14 1 14 [ Faut ™S 0 Normal Enable ss
151 15 [ Faut | Ts 0 Normal Enable ss
16 1 16 [ Faut ™S 0 Hormal Enable ss
VOIP port setting Codec settings:
System Menu x || 10.3DDTable | 4.1.1Extension Settings | 1.1Siot | Card Property - IPCMPR | Port Property - Virtual SIP Gateway |

1.Configuration

[ OK(0) ][ Cancel(C) H Apply(A) I

l Command(M) I [ Select Provider(S) ]

[ Main | Account | Register [ NaT | option | calingParty | calledParty | VoicerFAX | RTPRTCP | T.38 | T.3soption | DsP [ ¢

IP Codec Priority
Packet Sampling Time Packet Sampling Time Packet Sampling Time

No. Slot Port Connection
dat -~ o (G.711A) G.711) (G.729A)
ENE 1 1 INS G729A GT7My None 20 msec 20 msec 20 msec
2 1 2 INS G.729A G.711p None 20 msec 20 msec 20 msec
3 1 3 INS G.729A G.711u None 20 msec 20 msec 20 msec
4 1 4 Fault G71MA G.711p G.729A 20 msec 20 msec 20 msec
s 1 5 G71MA  G7Mp  GT729A |20 msec 20 msec 20 msec
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VOIP port setting Codec settings (contindg (shows T38 configuration)

#8 XO Test Lab - KX-NCP Maintenance Console - [1.Configuration - 1.5lot - Port Property - Virtual SIP Gateway] = ===
CE) X
& B #|
System Menu x| 103DDTmble | 1150t | Port Property - Virtual SIP Gateway Card Property - OPB3 531DiSASystem | 532DISAMessage | s33swm |
1.Configuration
2 System [ oxiey ][ cancency | [ aeeyiar |
3.Group
{ Command(ld} ] I Select Provider(S) ]
4 Extension
S.Optional Device Main | Account | Register | MaT | Option | cCaling Party | Called Party | VoiceiFax RTPRTCP | T3 | Tasoption [ Dse [ [«]-
- [me. |set  pert ™" Reserved Fax Sending Method Maximum Bit Rate ;’;‘(ESE‘E‘:"D" DTWF Payio
EE 1 1 Disable T8 No Speed Limit Enable Outband(RFC2833) 101
2 1 2 Disable T.38 No Speed Limit Enabile Outband(RFC2833) 101
3 1 3 Disable G.711 Inband Mo Speed Limit Enable Outband(RFC2833) 101
&= 5 Externai Sensor 4 1 4 Disable G711 Inband No Speed Limit Enable Outband(RFC2833) | 101
5 1 5 Disable G.711 Inband No Speed Limit Enable Outband(RFC2833) 101
& 1 L] Disable G.711 Inband No Speed Limit Enable Outband(RFC2833) 101
7 1 7 Disable G.711 Inband No Speed Limit Enable Outband(RFC2833) | 101
) 1 8 Disable G.711 Inband No Speed Limit Enable Outband(RFC2833) | 101
) 1 ) Disable G.711 Inband No Speed Limit Enable Outband(RFC2833) | 101
10 1 10 Disable ©.711 Inband No Speed Limit Enable Outband(RFC2833) | 101
R 1 Disable ©.711 Inband No Speed Limit Enable Outband(RFC2833) | 101
12 1 12 Disable ©.711 Inband No Speed Limit Enable Outband(RFC2833) | 101
13 1 13 Disable ©.711 Inband No Speed Limit Enable Outband(RFC2833) | 101
14 1 14 Disable G.711 Inband No Speed Limit Enable Outband(RFC2833) 101
15 1 15 Disable G.711 Inband No Speed Limit Enable Outband(RFCZ833) 101
Sncane s 1 16 Disable G711 Inband No Speed Limit Enabie Outband(RFC2833) | 101
7.TRS

VOIP portsettingi Sup pl e me n ti LNIR (reBetve)WViYees®d® t o di spl ay
inboundCNAM.

# XO Test Lab - KX-NCP Maintenance Consele - [1.Configuration - 1.5lot - Port Property - Virtual SIP Gateway] ===
& =
& B ||
System Menu < |[ 103om7Tabie | 1.4kt | Port Property - Virtual SP Gateway Card Property - 0PB3 | 53.1 DisaSystem | 532DiSaMessage | s33swvm |
1.Configuration
2 System [ oxiey ][ canceicy | [ apeiviar |
3.Group
[ commangany | [ select Proviens) |
4 Extension
5.0ptional Device egister | NaT | option | caling Party | Called Party | woiceFax | RTPmRTCP T.38 T.32Option | DSP | Supplementary Service |«
CNIP CNIP
- No Slot Port Connection CLIR (Send) (Receive)
EIE 1 1 [ ms | ves es es
2 1 2 T Yes Yes
3 1 3 [ Faur | ves Yes No
2 1 4 Fault Yes Yes o
5 1 5 [ Fauk | ves Yes No
6 1 6 [ Faut | ves Yes No
7 1 T [ Faur | ves Yes No
& 1 8 Fault Yes Yes o
9 1 9 [ Fauk | ves Yes No
10 1 10 Fault Yes Yes No
=] 1 1 1 [ Fauk | Yes Yes Mo
12 1 12 [ Fauk | ves Ves No
13 1 13 Fault Yes Yes No
14 1 14 [ Faut | ves ves Mo
s 1 15 Fault Yes es o
6.Feature I 18 [ Fauk | ves es No
TTRS

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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Trunk settings:

System Menu x| [ st | 101c0 Line Setings |
1_Configuration
2 System [ oxo [ cenceim) | [ mpeven)
3.Group
4 Extension u CO Line Number Shelf Slot Port CO Name (20 characters) Trunk Group Number
5.0ptional Device 43 Physical 7 16 1
6 Feature 44 Physical |7 ar 1
7TRS 45 Physical |7 18 1
3.ARS 45 Physical 7 19 1
a7 Physical |7 20 1
9.Private Network P Physical |7 2 ]
10.CO & Incoming Call 45 Physical |7 22 1
50 Physical |7 23 1
@ g Physical |7 24 1
52 Virtual 1 1 X0 Lab Trunk 1 7
53 Virtual 1 2z X0 Lab Trunk 2 7
54 Virtual 1 3 1
55 Virtual 1 4 1
56 Virtual 1 5 1
57 Virtual 1 [ 1
58 Virtual 1 7 1
58 Virtual 1 -3 1
60 Virtual 1 9 1
EE Vitual |1 10 1
62 Virtual 1 11 1
63 Virtual 1 12 1
B84 Virtual 1 13 1
65 Virtual 1 14 1
66 Virtual 1 15 1
cual 1 18 1

COS settings for trunk:

8 X0 Test Lab - KX-MCP Maintenance Consele - [2. System - 7. Class of Service - 1. COS Settings]

| 4 | e —
System Menu % || 10.1CO Line Settngs | 27.1 COS Settings |
1.Configuration
2 System [ oxo ][ canceicy | [ apeyi |
TRS | CO&SMDR | Extension Feature | Programming & Manager | PDN/SDN | Optional Device & Other Extensions.
Extension-CO cal Outgoing CO 3
- | cosne.| cos name Line Call Eaé'gfar Forward é‘sg:'::‘:da Ca\IgPrln?uul
Duration Limit to cO (SMDR)
EJ 1 Disable Enable Enable Option Enable
2 Disabls Enable Disable Option Enable
3 Disabls Enable Disable Option Enable =
4 Disable Enable Disable Option Enable
5 Disable Enable Disable Option Enable
ane Patterns 6 Disable Enable Disable Option Enable
Options 7 Disabls Enable Enable Option Enable
g Disabls Enable Disable Option Enable
9 Disabls Enable Disable Option Enable
10 Disable Enable Disable Option Enable
ESVRY Disable Enable Disable Option Enable
12 Disable Enable Disable Option Enable
13 Disabls Enable Disable Option Enable
> Group 14 Disabls Enable Disable Option Enable
15 Disabls Enable Disable Option Enable
AT 16 Disable Enable Disable Option Enable
S.Optional Device 17 Disable Enable Disable Option Enable
6.Feature 12 Disable Enable Disable Option Enable
7.TRS 19 Disable Enable Disable Option Enable
SARS 20 Disabls Enable Disable Option Enable
e r— EJ 21 Disable Enable Disable Option Enable
22 Disable Enable Disable Option Enable
10.CO & Incoming Call — — — . . -
1. Maintenance
Interactive Mode - XO Test Lab (LAN)  Type : NCP1000 Level - Installer Version001-000 Region002-002

XO COMMUNICATIONS CONFIDENTIAL 13



DID settings:

& B #|
System Menu
1.Configuration
2 System
3.Group
4 Extension
5 Optional Device
6 Feature
7TRS
8.ARS

9 Private Network

10.CO & Incoming Call

0 Communications

x \ 1.1 Slot | 10.1 CO Line Settings | 10.2 DIL Table & Port Settings | 10.3 DID Table |
I OK(0) ] [ Cancal(C) ] [ Apply(A) ]
I Automatic Registration(U) H Name Generate(H) ] [ Destination Setting(S) ]
1-100 | 101-200 | 201 -300 | 201-400 [ 401-500 [ so1-e00 | 601-700 [ 701-800 | &01-900 | s01-1000 |
DD DID Destination CLIRing for DID
i Number DID Name — Tenant VM Trunk

:| ) (20 characters) Day  Lunch Break Night Number GroupNo. Day Lunch  Break  Night

1 4533873331 X0 Lab 1 w1 |ur [nr 1 1 Disable |Disable  Disable  Disable
2 4633873332 X0 Lab 2 ne 1@ ma ME 1 1 Disable |Disable  Disable  Disable
3 4593873332 HuntGroup 602 602 602 602 1 1 Disable |Disable  Disable  Disable
4 4593873334 Voice mail so1  se1 |se1 st 1 1 Disable | Disable  Disable  Disable
5 4593873335 AuloAftendant 502 S02  |S02 502 1 1 Disable | Disable  Disable  Disable
6 4693873338 Analog 109 108 (109 109 1 1 Disable |Disable  Dissble  Disable
7 1 1 Disable |Disable  Disable  Disable
g 1 1 Disable |Disable  Disable  Disable
] 1 1 Disable  |Disable  Disable  Disable
10 1 1 Disable | Disable  Disable  Disable

EIRY 1 1 Disable |Disable  Dissble  Disable
12 1 1 Disable | Disable  Disable  Disable
13 1 1 Disable |Disable  Disable  Disable
14 1 1 Disable |Disable  Disable  Disable
15 1 1 Disable | Disable  Disable  Disable
16 1 1 Disable |Disable  Disable  Disable
7 1 1 Disable | Disable  Disable  Disable
18 1 1 Disable |Disable  Disable  Disable
19 1 1 Disable |Disable  Disable  Disable

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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Configuration Guide for Panasonic KXTDE 100/200/600
and KX-NCP 500/1000

XO Communications

Group priority setting

System Menu = 1.1 Slot 3.1.2 Local Access Priority |
1.Configuration
2 System [ ok ][ canceicy |[ aeeivia)
- Priority | Trunk Group Mo. & Name
ESVE RE
2 2
3 3:
4 4:
5 5:
L] 6
T
& 8:
9 9
10 10:
(=] 1 1
Mizcellaneous 1z 1=
Member 12 13-
14 14 :
15 15 :
16 16 :
17 17 :
18 18 :
4 Extension 19 18
5.0Optional Device 20 20:
& Feature @ 21 21
22 22
7. TRS 23 v
8.ARS o4 24 -
9.Private Network 25 25
10.C0 & Incoming Call
11.Maintenance
Interactive Mode : X0 Test Lab (LAN) Type : NCP1000 Lewvel : Installer

Numbering plan

System Menu x 1.1 Slot 3.1.4 Dialing plan

1.Configuration

2 System [ OK({O} ] I Cancel(C) ‘ I Apply(A) ‘ I Auto Assign{lU}) Dialing Plan Table |1 |z|
3.Group —
pp u No Leading Number (32 digits) Removed Number of Digits Added Number (32 digits)
EAK N1 0
2 MRCKNBOOO0 0
3 TRROCNCOOOC( 0
4 o
5 0
] 0
7 0
8 0
9 0
10 0
0

XO COMMUNICATIONS CONFIDENTIAL 15



XO Communications

Incoming call distribution group (Hunt group)

System Menu x| [ 1180t | 3.5.1Group Settings. |

1.Configuration
2 System I OK(O) ] { Cancel(C) I I Apply(A) I I Extension List View(L) I Member List(M)
3.Group Man | Overflow Queuing Busy | Overflow NoAnswer | Queuing Time Table | Miscelsneous | Group Log / Group FWD |
Floatin: CLIP on G-DN
|, o Gpelee | pemen S owoue owue S cos s
Number (16 digits)
K 801 ICD Group 001 | Ring Distribution | Ring Mo Ring 1 1

2 602 ICD Group 002 uco Distribution Ring No Ring 1 1

3 603 ICD Group 003 Ring Distribution Ring Mo Ring 1 1

4 604 ICD Group 004 Ring Distribution Ring Mo Ring 1 1

5 805 ICD Group 005 Ring Distribution | Ring No Ring 1 1

6 606 ICD Group 006 Ring Distribution Ring Mo Ring 1 1

7 807 ICD Group 007 Ring Distribution Ring Mo Ring 1 1

3 808 ICD Group 008 | Ring Distribution | Ring Mo Ring 1 1

9 609 ICD Group 009 Ring Distribution Ring No Ring 1 1

10 610 ICD Group 010 Ring Distribution Ring Mo Ring 1 1

lﬁj 1 &1 ICD Group 011 Ring Distribution Ring Mo Ring 1 1

12 612 ICD Group 012 Ring Distribution Ring No Ring 1 1

13 613 ICD Group 013 Ring Distribution Ring No Ring 1 1

14 614 ICD Group 014 Ring Distribution Ring Mo Ring 1 1

1g RiE IPM Rraun ME Binn Nictrib ki Dinn b Bine 1 1

Nor mal AHunt Groupo

System Menu ><|[ 11siet | 351 Group Settings | 3.52 Queuing Time Table | 3.5.3 Miscellancous | 3.5.4 Member | 2.5 Extension Hunting Group |
1.Configuration
sy [ owioy || cancewcy |[ amewesn | [ Member Lista) | [ Destination Setting(s) |
Overflow (32 Dighs)
ﬁ:':::er Hunting Group Name  Hunting Type 1 Lunen Sreak —
1 Gircular
2 Circular
3 Circular
. Circular
s circular
6 Gircular
7 Circular
s circular
s Circular
10 circular
11 Gircular
1z Circular
13 circular
14 Circular
1s circular
16 Gircular
4 Extension 17 Circular

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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Configuration Guide for Panasonic KXTDE 100/200/600
and KX-NCP 500/1000

XO Communications

Extensionsettings:

System Menu

bad 1.1 Slot | 4.1.1 Extension Settings ‘

1.Configuration
2.System [ OK(O} H Cancel{C} H Apply(A) ] [ Find Next(N) H CLP Generate(G) ]
S-Croop) Main | Intercept Destination | Intercept No Answer Time | ISON CLIP | Option 1 | Option 2 | Option3 | Option 4 | Option 5 | Option & | Option 7 |
4.Extension
shelf  Siot Port ;’:‘;;:':'” E;Se;:;ggzgf Port Type ;3'::””3 Extension Group COS  Extension PIN
Physical |3 | DXDP1 301 SHybrid(S-DPT) | No Connection | 1 1
Physical |3 DXDPZ | 302 S-Hybrid(S-DFT) | No Connection | 1 1
Physical |3  DXDP3 303 S-Hybrid(S-DFT) | No Connection | 1 1
Physical |3 DXDP4 304 S-Hybrid(S-DFT) | No Connection | 1 1
Physical 6 1 109 X0 Lab 3 ST sLT 1 1
Physical & 2 110 suT st 1 1
Physical & 3 11 st st 1 1
Physical & 4 12 ST st 1 1
Physical & 5 13 ST sLT 1 1
Physical 6 6 14 sLT sLT 1 1
Physical 6 T 158 ST sLT 1 1
Physical 6 8 16 ST sLT 1 1
Vitual |5 1 "7 X0 Lab 1 IP-EXT IP-PT 3 1 17
vitual |5 2 18 X0 Lab 2 IP-EXT IP-PT 31 1
Virtual | 5 3 19 IP_EXT Mo Connection | 31 1
Virtual | 5 4 120 IP_EXT Mo Connection | 31 1
5. Optional Device 25 Vitual | S 5 121 IP-EXT Mo Connection | 31 1
e — 26 wvitual S 6 122 IP-EXT No Connection | 31 1
E— 27  vitual |S 7 123 IP-EXT No Connection | 31 1
28 Vitual |5 8 124 IP-EXT No Connection | 31 1
BARS 29 \Vitual |5 9 125 IP-EXT No Connection | 31 1
9-Private Network 30 Viual |§ 10 128 IP-EXT No Connection | 31 1
10.CO & Incoming Call [Ej 31 Virtual |5 11 127 IP-EXT Mo Connection | 31 1

Call forward settings done from extension: (below screen shot was for call forward
always to 9725786576)

Iﬂ KO Test Lab - KX-MCP Maintenance Console - [4. Extension - 1. Wired Extension - 2. FWD/DND]

G R &

System Menu

X || 103DDTable | 41.Extension Settings | 4.1.2 FWD/DND |

1.Configuration
25ystem [ oo || canceics || memwiay |
3.Group Extension Number / Name | 117 /X0 Lab 1 |Z|
4.Extension
Extension Description Value
Call from CO
Present Button Status FWD
peed Dial FWD Status Availability ON
Flexible Buttan DND Status Availability QOFF
PF Button FWD Mode FWD Al
HDSS Li FWD Destination (32 digits) B0719725786578
mpli Call from Extension
yrtable Station Present Button Status FWD
nsole FWD Status Availability oM
DND Status Availability OFF
FWD Mode FAD Al
FWD Destination (32 digits) B0719725786578
WD Mo Answer Timer () 10

XO COMMUNICATIONS CONFIDENTIAL
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XO Communications

Intercept (to VM)

System Menu % |[ 1180t | 4.1.1Extension Seﬂings‘

1.Configuration
2 System I OK(0) H Cancel(C} JI Apply(A) I [ Find Next{N) H CLIP Generate(G) I
L Main | Intercept Destination | Intercept No Answer Time | 1SDN CLP | Option1 | Option2 | option3 | Option4 | oOptions | optins | Opton7 | Options [ optons
4 Extension -
Intercept Destination (Wax. 32 digits)
- | No. | Shelf St Fort ;’:‘:;:ﬂ" g;a;‘:;::d":gf Vihen called party does not answer VWhen Called Party
Day Lunch Break Night is Busy
S Puysical |3 |DXOP1 |30
10 Physical 3 DXDPZ 302
[ 1 Poysical 3 Dxoes 303

12 Physical 3 DXDP4 304

13 Physical 6§ 1 108 X0 Lab 3

14 Physical 6 2 0

15 Physical 6 3 1

16 Puysical 8 4 12

17 Puysical § 5 13

18 Physical § 6 14

19 Physical 8 7 115

20 Physical & g 116

Rz vital 5 1 "7 X0 Lab 1 = 591 591 581 s91

22 wvitual 5 2 8 X0 Lab2 = 551 561 551 591

23 wvitual 5 3 g

24 vitual 5 4 120
5.0ptional Device 25 Vitual |5 5 121
& Feature 2 Viual 5 8 122
— 27 Vitual 5 7 123

23 Vitual 5 8 124
SARS 29 Vitual 5 9 125
9 Private Network 30 Vitual 5 10 126
10.C0 & Incoming Cal [ v s n 127

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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)(0 Communications

Il ntercept t

& B[
System Menu
1.Cenfiguration
2.System
3.Group
4 Extension

5.0Optional Device

6. Feature

7R

% || 103DDTable | 4.1 Extension Settings |

ﬂ 0 Test Lab - KX-NCP Maintenance Consele - [4. Extension - 1. Wired Extension - 1, Extension Settings]

Configuration Guide for Panasonic KXTDE 100/200/600

and KX-NCP 500/1000

0 indi

cat es

6def aul

I OK(O) H Cancel(C) H Apphy(a) I

I

Find Next(N)

I

CLIP Generate(G)

Wain Intercept Destination Intercept No Answer Time ISDN CLIP

Option 1

Option 2 | Option 3 | Option 4 |

Option 5 Option & + | »

Shelf

Physical
Physical
Physical
Physical
Physical
Physical
Physical
Physical
Physical
Physical
Physical
Physical
Physical
Physical
Virtual

Virtual

Virtual

Virtual

Virkial

Slot

Rttt @ @ @ S ® @ @ W W W e L6

Port

XDP3
XDP4
DXDP1
DXDP2
DXDP3
DXDP4

Nkl N ®m N @ e W N

Extension
Humber

107
108
3
302
303
304
109
110
m

"2
13
14
15
16
"7
18
g
120

4724

Extension Name
(20 characters)

X0 Llab3

X0 Lab1
X0 Llab2

Day

s ololo oo o oocoooooooooao

Intercept Mo Answer Time (s}
*)If "0 is set, system timer is activated

Lunch

s ololo oo o oocoooooooooao

Break

s ololo oo o oocoooooooooao

Night

s ololo oo o oocoooooooooao

-

m,

XO COMMUNICATIONS CONFIDENTIAL
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0 Communications

CLIP

system enu X || 4450t | 411 Exension Setings |
1.Configuration
2 System [ OK(0) l l Cancel(C) J I ADPly(A) J I Find Next(N} J I CLIP Generate(G) I
e Main | intercept Destination | Intercept o Answer Tme | 1SON CLP | option1 | Option2 | Option3 [ option4 [ options | options | option7 [ options [ options | FwD/OND
4 Extension
- | No. sher skt Port ;’:‘;gz'{"” g;eg:;:gzgi CLPID ;‘:ﬂ”;mco CLR COLR
§  Physical 3 |DXDP1 301 Extension Disable Disable
10 Physical 3 |DXDP2 302 Extension Disable Disable
) Poysical |3 DxoP3 303 Extension Disable Disable
12 Physical 3 | DXDP4 304 Extension Disable Disable
13 Physical |6 1 109 XOlab3 Extension Disable Disable
14  Physical |6 2 1o Extension Disable Disable
15  Physical |6 3 m Extension Disable Disable
16  Physical 6 4 12 Extension Disable Disable =
17 Physical & |5 3 Extension Disable Disable
18 Physical & |6 14 Extension Disable Disable
19 Physical & |7 5 Extension Disable Disable
20 Physical & |8 18 Extension Disable Disable
@ 21 Virtual 1 "7 XO Lab 1 4593873331 Extension Enable Disable
22 Virtual 5 2 18 X0 Lab 2 4893873332 Extension Disable Disable
23 Virtual 5 3 18 Extension Disable Disable
24 Virtual 5 4 120 Extension Disable Disable
5 Optional Device 25 Vitial |5 |5 121 Extension Disable Disable
T 2 Vil |3 |6 122 Extension Disable Disable
— 27 Virtual 7 123 Extension Disable Disable
25 Virual 3 124 Extension Disable Disable
i 2% Vil |5 |9 125 Extension Disable Disable
SN 30 Vitual |5 |10 128 Extension Disable Disable
10.CO & Incoming Call @ 31 Vitual |8 n 127 Extension Disable Disable g
DISA (Auto Attendant)
& [ |
System Menu % [ 1180t | 417 simpified Voice Message | 551 DiSASystem | 5.3.2DISANessage ‘
1.Configuration
2 System [ OK(O) ] l Cancel(C) J l Apply(A) I I Extension List View(L) J l Destination Setting(S)
i::::sm" . E:l‘atmg Mame 1 Digit AA Destination (Extension Number} Busy / DND fax
= | Humber ENSION o4 characters) Dial0  Dial1  Dial? Dial3 Dial4 Dal5 Dial6 Dial7 Dial8 Dialg  MES589€  piicion
5.Optional Device Number Ho
K 501 DISA 01 None
2 502 DISA 02 802 M7 118 None
3 503 DISA 03 None
4 504 DISA 04 None
5 505 DISA0S None
3 506 DISA 06 None
ternal Relay 7 507 DISA 07 None
5 External 8 508 DISA 08 None
9 s0s DISA S None
10 s10 DISA 10 None
& n 51 DISA 11 None
12 512 DISA 12 None
13 s13 DISA 13 None
14 s14 DISA 14 None
15 515 DISA 18 None
18 516 DISA 16 None
17 17 DISA1T None
13 518 DISA 18 None
19 s1g DISA 18 None
6 Feature 20 520 DISA20 None
TS EE 521 DEazl None
8.ARS 2 522 DIsA 22 None
9.Private Network 23 523 DISAZ3 None

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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Configuration Guide for Panasonic KXTDE 100/200/600
and KX-NCP 500/1000

XO Communications

Voice Mail
System Menu * | 1.1 Slot | 4.1.7 Simplified Voice Message |
1.Configuration
2System [ ok || canceic) || apowiar |
3.Group T
) ) Simplified )
4 Extension - | Location |Shelf St Port :f;g:”" 33&2:5:;::: vuic?e QST;TT;
Message
[EJ 1 Physical |3 |1 101 [ Card1(A) |10
2 Physical 3 2 102 [ Card1(A) |10
3 Physical 3 3 103 [ Cardi(A) |10
4 Physical 3 4 104  Cardi(A) |10
5 Physical 3  XDP1 105 | cardi{a) |10
8 Physical 3 | XDPF2 | 106 [ Card1(A) |10
7 Physical 3 XDP3 107 [ Card1(A) |10
8 Physical 3  XDP4 108 [ Ccardi(a) |10
9 Physical 3  DXDP1 |301 [ Card1(A) |10
10 Physical |3 | DXDPZ |302 [ Card1(a) |10
[Ej 1 Physical 3  DXDP3 303 [ Card1(A) |10
12 Physical 3  DXDP4 304 [ Ccardi(a) |10
13 Physical & 1 109 XO Lab 3 [ Card1(A) |10
14 Physical § 2 10 [ Card1(A) |10
15 Physical & 3 111 | Cardi{a) |10
16 Physical & 4 12 [ cardi(a) |10
17 Physical & 5 13 [ Card1(a) |10
5 Optional Device 18 Physical 6 |6 14 | Cardi(a) ] 10
19 Physical 6 7 15 Card1(A) |10
el 20 Physical & 8 16 [ cardi(a) |10
7.TRS [Ej 21 Virtual |5 1 "7 X0 Lab 1 [ Card1(a) |10
8.ARS 22 vitual |5 |2 18 X0 Lab 2 [ Card1(A) |10
9 Private Metwork 23 Virtual |5 3 19 Card1(A) 10
10 00 & Incoming Call = e 2 22 [ cara1raran

XO COMMUNICATIONS CONFIDENTIAL 21



XO Communications

Voice mail

System Menu X ‘ 1.1 Slot | 5.3.2 DISA Message I 5.3.1 DISA System ‘ 533 SVM
1.Configuration
2 System [ oo [ concere || apmve |
3.Group SVM Card No. 1 Recording Mode
4.Extension
Siot Number Low @ Widdle ) High
5.0ptional Device
rphone Floating Extension Number | 551 *) Please change card status (SWM Circuit or OPB3) to OUS then back
to INS for changes to take effect.
xternal Pager
Card Name (20 characters) | Voice Wsg 1
Message
Remote Access
SWM Card No. 2 @ Enable _) Disable
Slot Number
SVM Cyclic Tone Detection
ernal Sensor Floating Extension Number | 582

@ Fixed ) Option
Card Name (20 characters) | Voice Msg2
SVM Cyclic Tone Option

Tone on Maximum Time (ms) 500

Tone off Maximum Time (me) | 600

Repeating Tmes of ONJOFF for Detection

& Feature

TTRS
8 ARS

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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Configuration Guide for Panasonic KXTDE 100/200/600
) . and KX-NCP 500/1000
0 Communications

DISA System (OPTION 1)

,ﬂ KO Test Lab - KX-NCP Maintenance Console - [5. Optional Device - 3. Voice Message - 1. DISA Systern]

===z
(=[] ]
& B[4
System Menu X | 10.3 DID Table I 1.1 Slot I Port Property - Virtual SIP Gateway | 5.3.1 DISA System 5.3.2 DISA Message 5.3.3SVM
1.Configuration -
2 System [ ok [ cancaic) |[ apowia)
3G
i Option 1 o] 2
4 Extension
5.Optional Device DISA Security CO-CO with DISA
DISA Security Mode DISA to Public CO
@ MNone _) Trunk ) ALL @ Enable _ Disable (Release DI
Remote Walking COS through DISA without PIN
(Optional SD Card Required) DISA to Private Network
Enable @ Disable _ Enable @ Disable (Release DI

Fwd / Transfer to Public CO
DISA Intercept

Enable (Get DISA) @ Disable
Intercept when destination through DISA sets DND
@ Busy Tone ) Enable ) Busy Message Fwd / Transfer to Private Network =
Enable (Get DISA) @ Disable
Intercept when all DISA ports are busy
@ to Operator 7 to AA-D Transfer by DTMF “#" (Optional SD Card Required)
to AA-D _ Disable (Busy Tone)

Enable (as “Flash”) @ Disable

Intercept when No Dial after DISA answers. Return to DISA Top Menu by DTMF ™=

@ to Operator _ to AA-D @ Enable _) Disable

to AA-D ) Disable (Reorder Tone)

8.Feature

7.TRS
8.ARS

5 Private Network

10.CO & Incoming Call

11.Maintenance .
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XO Communications

DISA System (OPTION 2)

System Menu X | 10.3 DID Table | 1.1 Slot | Port Property - Virtual SIP Gateway | 5.3.1 DISASystem | 532 DISAMessage | 5.3.3 VM
1.Configuration -
2.System [ OK(D) l I Cancel(C) I I Apphy(A)
3.Grou
? Option 1 Option 2
4 Extension
DISA Cyclic Tone Detection Recording Mode

5.0ptional Device

9@ Fixed _) Option Low ) Middle @ High

*) Please change card status (SVM Circuit or OPB3) to OUS|
DISA Cyclic Tone Option to INS for changes to take effect

Tone on Maximum Time (ms} [£00
Tene off Maximum Time (ms) 600

Repeating Times of ONJOFF for Detection 3

Timed Reminder Message

Day |None

m

Lunch |None

Break |None

KR ENIENJEN

Night |None

Outbound caller ID configuration options:

Configuration Option-1: For outbound call caller ID is actual DID assigned to that extension
which is making outbound call not same as account/user/pilot number (tested for PKG1).

* 4, Extensions = = > 1. Wired Extension Settings = = > 1. Extension Settings

B8 X0 Test Lab - KX-NCP Maintenance Console - [4, Extension - 1. Wired Extension - 1. Extension Settings] ===
MI=NES
& B
System Menu x| [ 145t | Port Property - Virtual SP Gateway | .11 Extension Settngs ‘
1.Configuration
2 System [ OK(Q) l { Cancel(C) J I Apply(A) J I Find Next(N) I { CLIP Generate(G)
3.Group Wain | Intercept Destination | Intercept No Answer Time | 1SDN CLIP ‘ Opton1 | Option 2 | Option 3 | Option 4 | option 5 | Optiong ¢ »
4.Extension —
R s e lo s s pon SR Exersorieme oy aron e cotn
& Physical |3 |XDP4 108 Extension Disable Disable
g Physical 3 DXDP1 301 Extension Disable Disable
10 Physical 3 DXDP2 302 Extension Disable Disable
@ 11 Physical 3 DXDP3 303 Extension Disable Disable
12 Physical 3 DXDP4 304 Extension Disable Disable
13 Physical & |1 108 X0 Lab 2 4593873236 | Extension Disable Disable
14 Physical & 2 110 Extension Disable Disable E
15 Physical 6 |3 B Extension Disable Disable
16 Physical & 4 112 Extension Disable Disable
17 Physical 6 5 13 Extension Disable Disable
16 Pysical & |6 114 Extension Disable Disable
19 Physical 6 7 15 Extension Disable Disable
20 Physical & |8 16 Extension Disable Disable
@ 21 Virtual 5 1 "7 XO Lab 1 4693873331 Extension Disable Disable
2 wvital |5 |2 13 X0 Lab 2 4693873332 | Extension Disable Disable
23 Virtual 5 3 19 Extension Disable Disable
S ErE 24 Vitual |5 4 120 Extension Disable Disable
ErEre 25 Vitual |5 5 121 Extension Disable Disable
7RSS 26 Virtual 5 & 122 Extension Disable Disable
8.ARS 27 Vitual |5 |7 122 Extension Disable Disable
9.Private Network 28 Virtual 5 8 124 Extension Disable Disable
10.C0 & Incoming Call 29 Virtual 5 9 125 Extension Disable Disable
30 Vital |5 10 128 Extension Disable Disable >
11 Maintenance
Interactive Mode : XO Test Lab (LAN) Type : NCP1000 Level : Installer Version001-000 Region002-002

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
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Configuration Guide for Panasonic KXTDE 100/200/600
and KX-NCP 500/1000

)(0 Communications

Accourt configuration:

58 X0 Test Lab - KX-NCP Maintenance Console - [1.Configuration - 1.5lt - Port Property - Virtual SIP Gateway] (=[]
G| AR L

System Menu X ‘ 1.1 Slot | Port Property - Virtual SIP Gateway | 4.1.1 Extension Settings

1.Configuration

25ystem [ oo [ canceiwy | [ apoyiay |

2.Group

[ Command(h) ] [ Select Provider(S) ]

4 Extension

Main | Account \ Register | NAT | Option | Caling Party | Called Party | Voiceffax | RTPRTCP | T.38 | T.38 Dption | DsP | o
User Name Authentication ID Authentication Password
N S SOy | Eori gy lCormeckon (64 characters) (64 characters) (32 characters)

EEE 1 NS 4693673330 4693673330 4693873330

& Fealure pw— .

7TRS

BARS

9 Private Network

10.C0 & Incoming Cll

Pr P
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XO Communications

Configuration Option-2: For outbound call, caller ID is same as account/user/pilot number
(tested for PKG2)

Configuration screen shots:

=> 4, Extensions = = > 1. Wired Extension Settings = = > 1. Extension Settings

51 %O Test Lab - KX-NCP Maintenance Console - [4. Extension - 1. Wired Extension - 1. Extension Settings] (===
L&
& B|#|
System Menu x || 11800t | Port Property - Virual SP Gateway | 4.1.1 Extension Settings ‘
1.Configuration
2.5ystem [ OK(D) ] [ Cancel(C) I [ Appiy(A) ] [ Find Next(N) I [ CLIP Generate(G)
LD Main | intercept Destination | Intercept NoAnswer Tme | |SON CLP | Option1 | Option2 | Option3 | Opton4 | Optons | Optioné «|»
4 Extension
- ||mo. | sner st port f"::g:'r”” f;;i‘:ﬂg::f cLPD g;'::;:mm CLR CcoLR
3 Pnysical 3 |xOP4 108 Extension Disable Disable
9 Physical 3 DXDP1 301 Extension Disable Disable
10 Physical 3 DXOPZ 302 Extension Disable Disable
[ 11 Physical 3 DxoPs 303 Extension Disable Disable
12 Pnysical 3 DXDP4 304 Extension Disable Disable
13 Physical & 1 109 XO Lab 3 4893873330 Extension Disable Disable
14 Physical & 2 110 Extension Disable Disable =
15 Physical 6 3 111 Extension Disable Disable
16 Physical 6 4 112 Extension Disable Disable
17  Physical 6 |5 13 Extension Disable Disable
18 Physical 6 |6 114 Extension Disable Disable
19 Physical 6 T 115 Extension Disable Disable
20 Physical 6 & 116 Extension Disable Disabie
()21 viwa s 1 17 XO Lab 1 4693673330 Extension Disable Disabie
2 viua |5 |2 18 X0 Lab2 4693673330 Extension Disable Disabie
23 Vitual |5 |3 118 Extension Disable Disable
Eaopsooalnicvicd 24  Vitual |5 |4 120 Extension Disable Disable
6.Feature 25  Vitual |5 5 121 Extension Disable Disable
7TRS 26 Viwal 5 |6 122 Extension Disable Disable
8.ARS 27 Vitual |5 |7 123 Extension Disable Disable
o 28 Vitual 5§ 8 124 Extension Disable Disable
R T 29 Vitual |5 |9 128 Extension Disable Disable
30 Viwal |5 10 128 Extension Disable Disable <
11.Maintenance
Interactive liode : XO TestLab (LAN)  Type : NCP1000 Level: Installer Version001-000 Region002-002

Configuration Guide for Panasonic KXTDE 100/200/600 and KX-NCP 500/1000
PAGE 26 of 28



)(0 Communications

Configuration Guide for Panasonic KXTDE 100/200/600
and KX-NCP 500/1000

= Make sure | SDN CLI P shoul d

Gatewayo under fAAccoun

to tab.

58 X0 Test Lab - KX-NCP Maintenance Console - [1.Configuration - 1.5lot - Port Property - Virtual SIP Gateway]

gl ER£|

System Menu x ‘ 11 Siat | Port Property - Virtual SIP Gateway | 4.1.1 Extension Settings

be samé&itwmlSIPiUs er

(Check

(=]
&) X

=1

) (o)

1.Configuration
2 System [ 0K(@) H Cancel(C) H Appiy(A) J
3.Group

I Command(H) I I Select Provider(S) J
4 Extension

Main | Account \ Register | NAT | Option | Caling Party

Called Party | VoiceiFAX | RTRIRTCR | T38 | T.38 Option | DSP | i

User Name
Mo set  Port  Connect
o o o onnection (64 characters)

INS 4693873330

5.0ptional Device

6 Feature

7TRS

8.ARS

9.Private Network

10.CO & Incoming Call

41 Maintananna

Authentication ID
(64 characters)

4693873330

Authentication Password
(32 characters)

4693873330

He a d e r corffigumtmon: i Us e r
callimgt mar tyCheck

ot

Nameo ati VitPuwa lt

sSscreen

shot

bel ow)

sSscreen
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