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1 Introduction

This document contains the test results of the XO SIP Trunking used to certify Interactive
Intelligence — Customer Interaction Center IP PBX, which is primarily marketed to call
center applications. This test verified the basic interoperability, features of the
appliance, and the integration of the architecture framework and requires the
Interaction SIP Proxy to be configured with the IP PBX.

2 Executive Summary

This report provides the test results found to date for the Interactive Intelligence — CIC

(Customer Interaction Center) IP PBX SIP Trunking evaluation. The following is a

summary of the issues and limitations found while performing the test.

Issues/Limitations:

e Call transfer (blind/consult) to PSTN need SCR patch to work properly.

Solution: Issue was fixed after applying a patch to CIC system.
“Issue was resolved in SCR IC-84759. SCR IC-84759 is available as part of the ES
named SU12-ES _IC-85496 and this is available for the current release which is
3.05U12. This SCR will also be included in the next Service Update which is

3.0SU13 and is scheduled to be released in about 2 weeks (end of Aug 2011).”

e DTMF requires RFC2833 to be enabled to work correctly. Do not check In-band
DTMF box.

e [f you want to use fax with package 1, please contact XO for configuration
change.

e Call transfer (blind and consult) — Do not check Call Putback box if you plan to
use IP Phones.

e Only Call Forward Always tested. Call forward busy/No answer was not tested.

e For outbound, if multiple CODECs are configured, only the first CODEC will be
used to complete the call.

e Outbound caller ID block doesn’t work.

Notes:
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e By default ‘0’ (operator) is for internal use only. Changes requires to send ‘0’ out
to XO.

e Interactive Intelligence doesn’t require to dial ‘9’ (or any digit) to grab outside
line.

e Interactive Intelligence supports SIP ‘Diversion’ header. Original caller ID can be
forwarded to PSTN in call forward scenarios.

e Interactive Intelligence preferred fax method is T.38 (relay). Fax over G.711 (pass
through) was not tested.

e Analog phone and modem was not tested.

e Basic hunt group features were tested and passed.

Registration Method

Static registration is utilized between the Interactive Intelligence - CIC and the XO call
agent.

XO SIP Service Packages Supported

Pkg Codec DTMF Fax
1 G.711 | RFC 2833 (In-band RTP DTMF T38; G.711 pass-through not
not supported) tested.
2 G.729a | RFC2833 T38; G.711 pass-through not
tested.
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3 Software and Hardware Equipment Requirements for Testing

1. Interactive Intelligence CIC (Customer Interaction Center)
Version: 3.0.12

Media Server version: 3.0SU12
Proxy Server version: 4.6.1302.11055

2. SIP Phones

Polycom Soundpoint IP 331 SIP
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4 Test Configurations

4.1 The following diagram shows the configuration used during lab
testing.

XO Lab setup for Interactive Intelligence

205.158.163.138

FE 0/0
205.158.163.89
255.255.255.248

205.158.163.91
Interactive Intelligence
Proxy & Media Server

205.158.163.90

Ext. 6900

- Ext. 6901
214-635-5880

IP Phone — 205.158.163.9x

Interactive Intelligence
IPPBX (CIC)

214-635-5881

IP Phone — 205.158.163.9x

Notes:

e Above lab setup only shows main lab network elements.

e For this lab setup public IPs were used for Proxy, CIC and IP Phones so that vendor can
access system remotely to help in lab testing. In real environment that may not be the case
hence device with NAT functionality or NAT setup on XO router may require.

e For lab testing only one Interactive Intelligence CIC was used. Interactive Intelligence
informed us that, CIC always gets setup in pair for redundancy. Interactive Intelligence proxy

in front of those 2 CIC is must in that case as XO only supports one IP (as source and
destination) at each SIP Trunk site.
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5 Test Bed Configuration Files

5.1 Interactive Intelligence — CIC (customer Interaction Center) basic
Configuration.

Interactive Intelligence — CIC version

N |

Inkeraction Center
Version: 3.0,12
Module: Interaction Administrator (3,12,11, 12408

User; Administrator

Compuket: avDsl

Cperating System:  Microsoft@ Windows Server 2003E
Wersion: 5,2 (3790) Service Pack 2

Copyright € 1997-2010, Interactive Inteligence, Inc, &
&l Rights Reserved,

Portions of this product were created using LEADTOOLS
Copyright @ 1991-2004 LEAD Technologies, Inc, Al
Rights Reserved.

Optical Character Recognition portion by Caere
Corporation, Copyright @ 1996, all Rights Reserved,

This product includes software which is copwright & 199 ;I

This produck is licensed to;
Z5Identity

K

Wiarning: this computer program is protected by copwright law A il

and international treaties, Unauthorized reproduction ar
distribution of this program, or any portion of it, may result in
severe civil and criminal penalties, and will be prosecuted ko
maximum exkent possible under the

System Info...

Conkack ININ...

b
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Line (Trunk) configuration:

trator - [CSIdentity] = E
[5] File Edit view Context Window Help =] =]
RERIE T 0|
=% Collective =] [Line Mame /[ Type | utbound Address | Direction | Boar... | Chan... | Active
{ ) Home Site aStations-TCP > SIP BODB0STO04 Both Tes
%) Peer Sites <Stations-TLS> sIp B00E0S7004 Eoth fo
<Stations-DP 3> SIP BODB0STO04 Both Yes
) AVDSL - 3.0 5112 SIP_XO sIp 2146355880 Both Yes
T Telephony Resources
- Lines
& Interfaces
.4 Line Groups
i3 SMDI Parts Line Configuration - SIP_X0 HE
-5 Stations
%-Q Tonplates SIP Line Canfiguration | CallPutback | Custom Attributes | History |
& Goups [EEI—
L= -
ks Default Station A pine [V Auto Disconnect when Silence Detected in Vaice Mail B

=188 Hanaged IF Phones Transport Slence Time sy | 10000
& Audio Sources Session

& Server Parameters Q:ﬂf”“‘"‘“m ol analysis Type: [inernal =
i@ Structured Parameters Registrar
5@ Regionalization roacdore I™ Use Numeric Uiser Portion for Telephane Mumber
- Locations Access [V allow Deferred Answer
@ Default Regionalization Region I~ Dissble Fax Detection
] Licenses Alocation I Enable SIF Prack{Update for EarlyMedia Support
5 People
2 Default User Max Probation Time (s): | 500
Wy Roles
- & Users
83 Workgroups |
-, Password Polides
(% Schedules
7 sl &| | ® confirm avto-save ok Concel | ooty |

M Account Codes
& Wrap-up Codes

7 Client Buttons
& Clisnt Configuration
System Configuration
3 Interaction Pracessor
~@ Phone Numbers
Report Logs
Accumulators
Reports

Wy System Parameters
~(5) Status Messages
A° Actions

G, Log Retrieval Assistant

R ®

[y IC Daka Sources
[Z Contact Data Manager
4 web Services
2 Recognition
ol Media Servers
& SIP Proxies
@ MRCP Servers
G 8 e

[Ttems: ¢ [Selected: 1

Mistart] | (@ @ & > |[ 3 interaction Administ... T Interaction Clint: MNET .. e /6% % s
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SIP Line configuration: Line

Line Configuration - SIP_X0O

SIP Line Configuration |Cal| F‘utl:uackl Custom Atbributes I Histary I

: v Active -
Audio Darnain Mame: | 205.158. 163.1
Transport
session ~ Cutbound Identity
Authentication
Prasy [~ use ANanyrous
F.eqistrar
i Lddrese: | 2146355550
Access
Region Mame: I
I <s5ipr 2146355580@205,155,163,91 >
v allow Mame and Address to be averwritten with passed in values
v on redirected calls, move outbound identity to redirection header
Redirection methad: I Diversion Header -| ;I
« | ) ] | W Confirm auto-save (0] 4 Cancel | apply |

SIP Line configuration: Line (cont.)

ne configuration-sPx0 @R

SIP Line Canfiguration | Call Putback | Custom Attributes | History |

Al
Redirection method; IDiversiDn Header j
Transpork
SB55in . —Maximum Mumber of Calls
Authentication
Proy " Combined % Inbound/Outbound
Redqistrar
Headers Inbound: I v Mo Limit
Access
Reqgion Outbaound: I W o Limit

[ Disable T.38 Faxing

[+ Auto Disconnect when Silence Detecked in Yaoice Mail

Silence Time {ms): I 10000
mDo 0 o = — . | j

« | p | V¥ Confirm auto-save 0.4 | Zancel | Apply |
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SIP Line configuration: Line (cont.)

Line Configuration - SIP_X0 HE|

SIP Line Configuration |Ca|| P'utl:ua-:kl Custom Atkributes I Hiskary I

[Adio

Transport Silence Time (ms): I 10000
Sessian

v &uto Disconnect when Silence Detected in Yoice Mail il

Authenticakion
Prosy
R.eqistrar
Headers

Fegion [ Disable Fax Deteckion

Max Probation Time (s):

all Analysis Type: IInternaI

[ Use Mumeric User Portion For Telephone Mumber

Arccess v allow Deferred Answer

[ Enable SIP PrackiUpdate For EatlyMedia Support

«l v&‘»l v Confirm auto-save

Cancel | apply |

SIP Line configuration: Audio

Line Configuration - SIP_X0O

SIP Line Configuration |Cal| F‘utl:uackl Custom Atbributes I Histary I

|Line

Transport
Session
Authentication
Prouxw
F.eqistrar
Headers
ACcess

Region

Audio Path: |F'-Iwa'fs In j
DTMF Type: |rFCog3s -l
DTMF Payload; 1m _|
Metwork Gain: o=
Bus Gain: 0 _:I
. Bg =l

RTP QOIS Byt (hex): | 10111000 | =

[ “nice Ackivation Deteckion (VAD)

«l ‘-P?»l v Confirm auto-save Ok

Cancel | apply |
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SIP Line configuration: Transport

Line Configuration - SIP_X0 7] |

5IP Line Configuration | all F‘utl:uackl Custom Attributes I Hiskory I
Lire Transport Protocaol: IDp - =
| Audio
Transport Address ko use: I'-.-'OIF‘ j
Sessian
Authentication HP MC332i DP Multifunckion Gigabit Server Adapter #3
Prosw
Registrar Receive Port: I 5060 Connect Timer (msh: | 3500
Headers
Access Maximurn Packet Retry: I 1a T1 Timer {ms): =00
Reqion
Maximum Invite Retry: I = T2 Tirner (ms: I 4000
Reirite Delay (ms); 750
Retryable Reason Codes: I 480, S00-399
Retryable Cause Codes: I ll
«l w| Iv Confirm auto-save (0] 4 Cancel | Spply |

SIP Line configuration: Transport (cont.)

Line Configuration - SIP_X0O

SIP Line Configuration | Call Putback | Custom attributes | History |

Line [N TREISTE TR L S LN I ) I = T LIz yinag I T :I
F'.I.Il:lil:l Reinvite Delay (ms): 7ol

Transpork

Session . | 480, 500-599

Athentication Retryable Reason Codes: I ,

Prox

Regi:;:rar Retryable Cause Codes: I

Headers =

s SIP 05 Byke (hes): |'3'11'3'1'3"3"3' |E'8 =1

Region -
Inbound Progress Timer {ms): I S000 _I;

[™ Mo Inbound Progress Timer
SIF Answer Delay (ms): ] _:I

& | ] | ¥ Confirm auto-save OF Cancel | &pply |

l1|Page XO Communications Confidential



XO Communications

SIP Trunking Test Results for Interactive Intelligence - CIC

SIP Line configuration: Session

Line Configuration - SIP_X0 EE

SIP Line Configuration | Call Putback | Custom Attributes | History |

Line [ Use SIP Session Timer

Audio o

Transport 3IP Session Timeout: I &0 seconds
Athentication I Disconmect on Eroken RTR

me Media Timing: IN:::rmaI VI
Reqistrar

Headers Media reIMVITE Timing: IDeIayed 'I
Access

Reqion IV Terminate Analysis on Conneck

[ Disable Media Server Passthru
[ a3k Enabled

«l wl W Confirm auto-save (] 4 Zancel apply

SIP Line configuration: Authentication

Line Configuration - SIP_X0 E
SIP Line Configuration | Call Putback | Custom attributes | History |
Line:
Audio
Transport [ authentication
| Session
dakhentication User Mame: I
Proxy
Registrar Password: I
Headers
Accﬁss Confirm Passward: I
Reqgion
«l wl v Corfirm auto-save ()4 Cancel apply

No authentication (username and password) requires with XO.
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SIP Line configuration: Proxy

Line Configuration - SIP_X0O

5IP Line Configuration | Call Puthack | Custom attributes | History |

line  Prioritized list of Proxy IP addresses:
Audio
Transpart IP Address | Pork | I™ DNs SRy
Session 205,158.163.91 S0e0 |- se kel Scheme
.ﬂ.uthenticatiun
Reqistrar
Headers
ACcess
Region
add | Edit | Delete | Up | Do |
«l ?ﬁ*‘?l W Confirm auto-save I | Zancel apply

SIP Line configuration: Access

Line Configuration-51P X0 G|

SIP Line Configuration | Call Putback | Custom attributes | Histary |

Line All computers will be:

Audio

Transport g " Granted Access

Session a .

Autherkicakion 1 Denied Access

Proxy Exceptions:

Regiskrar

Headers frcess | IP address (Subnet mask) | add...

Maaranted % 205.158.163.91

Edit. ..

i

Remove

«l ‘3‘&' ¥ Confirm auto-save () Cancel &pply
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SIP Line configuration: Region

Lne Configurotion-sPx0 @R

SIP Line Configuration | Call Putback | Custom attributes | History |

Line Lacation:
?;Jadézpurt I{Default Location = ;I
Sessian

Authentication

Prozy

Reqiskrar

Headers

ACCEss

« | ¥ | W Confirm auto-save Ok Cancel Apply

Line configuration — Call Putback:

Check “Enable Call Putback” flag if transfer (blind/consult) with SIP REFER requires.

Line Configuration - SIP_X0 7 | x|

SIP Line Configuration  Call Putback |Cust|:|m aktribukes I History I

« | i | v Confirm auto-save (04 I Cancel Apply
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Regionalization >> Location >> <default location>

8] x
[5) Ele Edit Wiew Context Window Help o [-1 )
BERD (&7 |
= Collective Location Mame ' | Description |
i) Home Site <Default Location The system default location
% Peer Sites ;“5:'” QUS[U"
) AUDS1 - 305012 oston ioston
* San Diego San Diego

¥ Telephony Resources
-k Lines

<& Interfaces

4 Line Groups

& SMDIPorts

. fly Default Station
- 38 Managed IP Phones
& audio Sources
& Server Parameters
& Structured Parameters
@ Regionalization
- Locations
©. (Y Default Regionalization

83 Workgroups

-, Passward Policies
[T schedules

7 Skills

a1 Account Codss

& Wrap-up Codes
“ dlient Buttons

@ Phone Nurbers
Report Logs
Accumulators

Reports

@y System Parameters

) Status Messages

£ actions

i, Log Retrieval Assistant
(3 mail

% Fax

({4 1 Data Sources

% Conkact Data Manager
&% wreb Services

) Recogrition

@ Media Servers

& SIP Prowies

o @ MRCP Servers

0.8 eme

-1- i3 Stations
T Templates Configuration, Commurication | Encpoints | Server Endpoirts | Custom Attributes | History |
il Groups Set up Communication between <Default Location: and the Fallowing locations:

[ Licenses Allacation
i People
@ Default User
, Roles
& Users i) These are the codecs that are used when twa devices within the defaul: Modify
q

+1- €3 Client Configuration | |V confirm ato-save O I Cancel Aipply
& System Configuration
+- 3 Interaction Processor

User >> XOPhone6900

Locations Configuration - <Default Location

G.7Z9A8, G.711 murlaw, G711 a-lan
6.729A8, 6.711 murlaw, G711 alan
6.729A8, 6.711 murlaw, G711 arlan

Incation are communicatiny

[3 Fie Edit View Context Window Help |8 x|
BERE (@R |
% Collective User Name. [ Home .... [ Extension | Default Workst... | NT Domain User | Display Name [ Malbox Address [ Roles [ workgroups =]
) Home Sike Iwilson 2440 2440 Iwilson Joseph Wison
) Peer Sites 1 2942 2442 Kbadgett Kristin Badgett
1 3802 3802 Kbl Katie Kuhl
AVDS1 - 305012
“ 1 Telephony R 1 3314 B4 Kllanes Kelly Llanes
elephony Resources 1 2418 2415 KMcTverGirton Kamille McTvergirton
4 tnes 1 2434 2434 Ksurratt Kate Surratt
0 Interfaces 1 2998 249% Lockbox Lockbox
 Line Groups i ano 2ann e [Py
@ SHDI Forts figuration - XOPhone6300 [7]
Stations
e ] Templates | Clisnk Corfiquration | Phonetic Spelings | Inkeraction Message Store Quatas |
&b Groups m‘ﬁ'i"':? Options | Secury | AccessContrdl | AdminAccess | customAttrbutes | History |
s Dt Station AP confiuration | Licensing | PersonalInfo | workgroups | Roles | Passmord Polcies | ACD
I8 managed 1P Phones Pharrelson
® audo Sources Phaynes Extension: Maibox: User: %OPhone6300 J
&) Server Parameters Miores.
& Structured Parameters x ttz‘ Password: Preferred Language: [ <System Defaul> -
Regionalization pate
° @ Locations Ocastilo Corlfirm Password: Default Workstation: | 6900 hd
OPENI
@ efauk Regionaization Open2 1 Privacy Hare NI Dormsin Users
[ 4] Licenses Allocation Opena
£ };UD\EF ‘ gpeng Outbound ANI: 2146355880 I Exclude From Directory
Defaul User per
% Roles Opens
& Users Open?
w Openg
83 Workgroups Operator Operator CompanyQperz
%, Password Policies Poquire
{79 schedules Priley
U7 skils Rcampana
T Account Codes Rearbn Current Status: | Avallable Home Ste: 1(Cldentity)
& Wirap-up Codes Receptionis
% Cliert Buttars s Current Site: <Hok Set>
42 Client: Configuration Seruickshan
& System Configuration <DCarFL
3 Inkeraction Processor sointernz | €| 99| 7 confirm auto-save ok e
[« &pply
© Phone Nurbers SDMaint
Report Logs SDMainz
< crumudotors SDServers 1 2609 2609 SDServers 5an Diego Server Room
[ Reports Shatley 1 2446 2446 Shatley Steven Hatley
b Soetom Paraneks Shredder 1 2443 2449 Shredder Shredder
o yetem Parameters Shurtado 1 2421 2421 Shurtado Stews Hurtad
& Status Messages S0fficel 1 2423 242F S0fficel SAFE Cffice Phone
2P ictions Ssamler 1 3804 3804 Ssamler Steve Samler
G, Log Retrieval Assistant ssparel 1 2436 2436 ssparel SAFE Sparel
) mal strange strange epharie Strange
) E= 1 3304 3304 E= Stepharie St
55 Fax Tsippel 1 3323 323 Tsippel Ty Sippel
& Tetine 1 2608 2603 Tetine Trevar Stine
{4 1C Daka 5
o Teripol 1 2431 2431 Teripol Tina Tripoli
i contact Deta Manager ault 1 2499 z499 wault vault
5 vwreb Services Wextension 1 2412 2412 Vextension Virtual Extension
2 Recogrition VExtension2 1 2419 2419 WEXtension2 yirtual Extensionz
ledia Servers xtensionR eserve xtensionR eserve: eserved Vitusl Extension
Media 5 VExtensionReserved 1 2447 2447 VExtensionReserved Reserved Virtusl Ext
1P Provies ane e %0Phonet —
XOPhone6900 1 5900 6900 OPhones900 FBIMC:X0Phone6900: %P,
ane -
@ MRCP Servers %ophane€g0l 1 901 6001
B ame < e
ems: elected:
Teems: 107 Selected: 1

#istart| | (2 @ = > |[<F 1nteraction Administr... T Interaction Client: NET . | e ‘ S 5% am 1ssem
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Interaction Client:

' Interaction Client: .NET Edition

File  Edit  Wiew Options  Help
Hurnber I j b ake Call |'|
My Interactions | Call Histary I
QuEUE I Mame I Call 1d I Mumber I Duration I State I ser
4| | il
y. |
Fe - i i
Pickup Hold Mute | Transfer ‘oicemal Disconnect Pause
tdy Status Fﬁhvailable ;I 35308 Sef status details
Y
Cormparny D=4 Available, Forward =
v Gone Home
At a Training Session
Ak Lunch | .
§ Awailable el
Auailable, Follow-tMe
8 fovailable, Forward
- & Awailable, No ACD
Husain e Auway from desk
Jones A Do Mat Disturh
#:- Gone Home
t(‘ennlec!y In a Meeting b Ed|
. On Vacation
@ IB Dt of the Dffice ~
£ = = —
Dial Business Mobile | Business | Camp | Transfer | Properties

O dvdst | 6300 | D
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Interactive Intelligence SIP Proxy configuration

Version:

Interaction SIP Proxy §5 . cﬁ Q)

Status Config System Logout Help

Status

3 ]

lpf' Product Yersion 4.6.1302.11055 built on Jun 27 2011
About License Production - permanent
@ Running Since 2011-07-21 15:56:57 (11d 22h 32m 52s)
Sessions
a J
[

Registrations

<ERACE,

o
yﬂ “x  Copyright @ 1997-2010
E - o

% Interactive Intelligence, Inc
“r ot =

Server Status
%
Statistics
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Configuration:

Configuration

Protocols

Server Plan

Access List
iju

e

Source Device

Authentication

&

Certificates

&

Media

Protocols:

Domain Name

Alternate Domains

SIP Network Adapter
Maximum registration interval
Monitor servers f interval

SIP DSCP Yalue

Allow remote configuration
Respond to OPTIONS

Digest authentication
Registration must match user
Record-Route

Generate call detail records
Rewrite Request-URI

Route unknown URI

Match pattern against all routes
Redirect server

Recurse on 3xx

Next route on response code
Registration routing
Registration has priority

Forward REGISTERs

Configuration

|d0main.com |

M use regular expressions

| voIp - 205.158.163.91 » |

|13 {24, 011000) €33 -]

IND ;I

Mo ;I (requires digest authentication)
Yes;l {requires record-route)
Yes;l

E

:

—
o

] ] o

=
o

[na =] [480]5..08..

IYes ;I

IND ;I

| ]
| T S TR

General

Protocols

M upp
Port Number
Timer T1 {ms)
Timer T2 {ms)
Max SIP INYITE Retries

Max Packet Retries

C—
o

Server Plan

&

Access List

M Tcp
Port Number

Connect Timeout {sec)

e

Source Device

Routing

G d

Authentication

&

Certificates

&

18| Page

I 1s

Port Number
Mutual Authentication

Allowed TLS Cipher suites

ravtifirate Tnetallad

sosr__|
IND;I

W TLs_RSA_WITH_AES_256_CBC_SHA

W TLs_RSA_WITH_AES_128_CBC_SHA

[~ TLs_RSA_WITH_3DES_EDE_CBC_SHA

[~ TLs_RSA_WITH_DES_CBC_SHA

[~ TLS_RSA_WITH_RC4_128_SHA

[~ TLS_RSA_EXPORT_WITH_DES40_CBC_SHA

Mo
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Server Plan:

sl (8 [9) < [9)

Status Config System Logout Help

=
General CIC Servers
N Distribution: Sequential Destinations: [205.158.163.90 =
fe 19z2.1658.1.102
Protocol: upp
Protocols ) h
Timeout {sec): 0 1 »
&
) X0
Server Plan Distribution:  Sequential Destinations: [205.158.163.138 =
@ Protocol: uoP
|
Access List Timeout {seck: 0 14 b

K

Source Device

3

Routing

&

Authentication

®

Certificates
-

XO NBS IP needs to be added as shown in red box.
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Access List:

Interaction SIP Proxy Eﬁ i'ﬂ

Status Config System Logout Help

f_z Network ID Subnet Mask Access
General
= 4.10.10.10 755,255,255,255 allaw
"
. 192.168.1.0 255.255.255.0 Allow Edit Del
Protocols

w

erver Plan

Access List

.4_5’

Source Device

Routing

g

=

uthentication

®

Certificates

[}

Source device:

Interaction SIP Proxy g [9)

Status Config System Logout Help

:_A-j Registration | Registration
Name Network ID Subnet Mask

General Routing Priority
A %O 205.158.163.138 |255.255.255.255 || Mo | mo | Delete
o

Any 0.0.0.0 0.0,0.0 Mo = mo =
Protocols

Add

Server Plan

Access List

u_(g'

Source Device

= L
g 2]
5 {
5

a

=

uthentication

®

Certificates

m
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Interaction SIP Proxy

ol & [¥) < [

Status Config System Logout Help

From Address

To Address

| | Run Test” Clear

Protocols

Server Plan

&

Access List

oY

Source Device

&

Routing

g

Authentication

®

Certificates

2]
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Show prioritized routes for source: Inny ;I

¥ 1 outbound calls

From Address:
To Address:
Routes to:

Description:

*
‘*

$1 @ %o

Outhound Calls from CIC to X0

To Address Filter:

Page:
1

|| Filter || Refresh‘
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