Benefits

A range of business, corpo-
rate and enterprise domes-
tic calling plans—that you
may combine with your total
XO voice, data or IP service
International Calling Plans—
to more than 250 countries
for companies that have an
international presence or con-
duct international business
overseas

Highly competitive rates—
for all XO Long Distance
pricing plans

Long Distance

Long Distance services provide cost-effective domestic and international long
distance plans that you may combine with a full range of powerful communication
options such as conferencing services, domestic and international toll-free num-
bers, and multiple management features.

With a nationwide network across more than 85 major U.S. markets and international calling

to more than 250 countries worldwide, XO Communications provides the calling coverage that
today’s businesses demand. Long Distance services help organizations improve communica-
tions, get better control over operating costs, and simplify the management of company-wide long
distance requirements.

A Choice of Calling Plans

XO Communications can recommend the long distance (LD) solution that is the best fit for your
business size, locations, coverage needs and calling patterns. All Long Distance services provide
cost-effective in-state and state-to-state calls including calls to all U.S. territories.

X0 Corporate Long Distance Plans

For small to large multi-location businesses that need all locations to contribute to a company-
wide, dedicated, domestic long distance plan—for the best volume discounts and ease of
administration

e Select from a range of plans with monthly minimum spending levels from $275 up t0$10,000/month,
and all domestic long distance usage from all locations contributes to the monthly commitment
amount

e Enjoy low, flat-per-minute, dedicated LD rates for in-state and state-to-state calls

e Save more with 6-second initial and 6-second standard billing increments (6/6) for dedicated LD calls

e Get domestic toll-free traffic included in the plan

e Centralize billing under one plan.

Solutions you want. Support you need.

X0.com
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More Benefits

Extensive Nationwide IP
Network Coverage and
Reliability—using the XO
multi-terabit network that
delivers industry lead-

ing solutions at the fastest
speeds available, and enables
dependable door-to-door
delivery of your long distance
traffic nationwide and around
the world

International and Domestic
Toll-Free numbers—includ-
ing a broad range of domestic
toll-free features especially
designed for businesses
Optional Conferencing
Services—that save you time,
money and boost productivity
Cost Management
Packages—to help you
control and manage your
organization’s long distance
expenses.

X0 Enterprise Long Distance Plan

For medium to large businesses with large volumes of outbound long distance calls, the Enterprise
Long Distance plan provides extremely competitive rates for domestic long distance, plus dis-
counts based on your total spending for all XO services.

e Pay the lowest possible prices because pricing is based on your unique mix of calling patterns

e Can select plans for a lower commitment per month with a higher, per-minute rate may arrange for
each location to invoice and manage its own long distance calling

e Save more with 6-second initial and 6-second standard billing increments (6/6) and four decimal-
place rounding for dedicated LD calls

¢ Benefit from domestic toll-free traffic included in the plan

e Make the most of your total spending—because you earn higher discounts on domestic outbound
long distance based on your total spending with XO Communications.

X0 Long Distance Plans

Long Distance Business Plans provide a range of pricing options for small- to medium-size busi-
nesses that need flat-rate plans ranging from 0 to 80,000 minutes per month. XO LD Business
Plans are ideal for businesses that want each location to invoice and manage its own long
distance plan.

e Choose an LD Business Plan with any XO converged VolIP service

e Obtain one flat rate for dedicated long distance traffic from a single location—in-state, state-to-state
and toll free calls

* Manage your telecom budget easier with predictable monthly charges

e Benefit from domestic toll-free traffic included in the plan

e Gain 6-second initial and 6-second standard billing increments (6/6) for most dedicated LD plans
(except LD Business Plan 0, which has 60/6 billing increments).

X0 Unlimited Business Plan

The XO Unlimited Business Plan is designed primarily for small businesses that require simple, low
maintenance long distance.

e Features a flat $20 monthly recurring charge per business line with unlimited number of long distance
calls over the line

e Requires a maximum of 10 lines per location

e Does not include domestic toll-free traffic

e Uses 60-second initial and 6-second standard billing increments.

X0 Global International Plans

Business can enjoy competitive rates when calling more than 250 countries worldwide. The XO
Global International plans are designed for companies that buy XO services and that have an inter-
national presence or conduct international business overseas.

* Maximize your savings because the international calling of all of your locations contributes to
company-wide volume discounts, regardless of whether every location has local services with XO
Communications

e Choose from a $1000 monthly commitment with a 5% discount; or a $5000 monthly commitment
with a 10% discount off base pricing, and also get international toll-free number usage or Universal
International Freephone number usage at a 15% discount with either monthly commitment plan

* Enjoy competitive rates for international calls even when you don’t sign up for one of the monthly
commitment plans.
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Special Long Distance Packages and Features

Add, a la carte, many custom features to your long distance services—everything from
conferencing to domestic toll-free number configurations to cost management packages

Conferencing Services

All businesses have frequent needs for meetings, and often it’s easier and more cost-effective to
conduct those meetings by phone than in person. Conferencing Services save time, save money
and boost productivity.

e Choose from a range of audio and Web conferencing options with many extra features

e Conduct any type of conference call—from the impromptu brainstorming session among a few
people, to the scheduled Shareholder Event Call for thousands of attendees

e Schedule and manage meetings meetings anywhere, anytime, with point-and-click simplicity

e Only pay for the options and features you need as you need them

Domestic Toll-Free Number Features

Many domestic toll-free calling features are available individually or bundled in convenient pack-
ages, depending on your needs and XO service. Some are free; others are available at a nominal
monthly charge.

¢ Directory Listing—Lists your toll-free number in yellow page and toll-free directories

e Call Area Selection—Helps to reduce your telecommunications costs by allowing you to block calls
from outside your service area

e Day of Week, Day of Year (Holiday), Routing—Allows businesses with multiple locations to project
an image of a 24/7 business because calls from one location can be routed to another location in a
different time zone

¢ Dialed Number Identification Service—Gives you advance notification of which number is being
dialed so you know how to answer the call

e Alternative Routing—Reroutes calls to another location in the event of an emergency so you don’t
lose important business calls

¢ Disconnect Referral Messages—When you disconnect toll-free numbers, this feature notifies and
redirects your end users to a new number

* Geographic-based Rerouting—Helps you streamline traffic usage based on state or region

e Overflow Routing (route advance)—Helps you control potential toll-free number congestion so you
capture every incoming call

e Payphone Blocking—Lets you avoid the surcharge for payphone calls by blocking calls from end
users who call your toll-free number from a payphone

e Percentage Allocation Routing—Allocates traffic to various terminating locations to avoid call con-
gestion on your toll-free line

e Real Time Automatic Number Identification Delivery—Allows you to pull customer information
from a database before the call to your toll-free number connects

¢ Time of Day/Time of Interval Routing—Allows you to reroute toll-free numbers by time of day, using
15-minute intervals
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About X0 Communications

XO Communications is a leading
nationwide provider of advanced
communications services and solutions
for businesses, enterprises, government,
carriers and service providers.

XO customers include more than half of
the Fortune 500, in addition to leading
cable companies, carriers, content
providers and mobile network operators.
Utilizing its unique combination of high-
capacity nationwide and metro networks
and broadband wireless capabilities,

XO offers customers a broad range of
managed voice, data and IP services
with proven performance, scalability
and value in more than 85 metropolitan
markets across the United States.

For more information, call
‘ your XO sales representative,
visit www.xo.com or call:

866.349.0134

™

International Toll-Free Numbers

International toll-free numbers are available for businesses that want customers and trav-
eling employees to be able to make inbound calls on a dedicated, toll-free service.

e Give international callers a toll-free number in their own countries to reach you—without
being intimidated by the cost of the call

e Help communicate a local presence to customers in foreign countries

e Help you market your business overseas.

Optional Cost Management Packages

Choose from a range of packages that help you better control your company’s long
distance expenses.

e Custom Account Codes—Help you track long distance calls by project or client. Account
codes are ideal for law firms, consulting firms or other professional service businesses that
either book these expenses to clients or want to use account codes to monitor spending at
the cost center or department level.

e Custom Account Access Codes—Help protect your company from unauthorized long
distance use by creating custom access codes that your employees use to access the
company’s long distance network

e Call Detail Reports—Available for all LD Business Business Plans, call detail reports help
your long distance administrators analyze call traffic, trends and activities to maximize
efficiencies

XO Long Distance Services may be sold to locations within the XO Local Services footprint. All XO Long
Distance plans contain separate rates for locations with dedicated long distance (when local service is
also provided by XO Communications) and locations with switched long distance (when local service is
switched to XO Communications from another local provider). Note that Switched long distance is only
available to customers with more than one location and at least one location uses XO for local services.
All domestic long distance calling plans include calls to Alaska, Hawaii, Puerto Rico, U.S. Virgin Islands,
Guam, Northern Mariana Islands and American Samoa. Not all plans are available in every market. A mini-
mum of a one-year term contract applies for all XO long distance plans. Not all toll-free number features
are available with every XO service. Applicable surcharges and taxes may apply.
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