
All XO Interactive platforms are integrated into the 
Broadband IP voice and data network provided by 
XO Communications, LLC., which are engineered 

with redundancy to protect end-users against outages 
and overage to accept unplanned network traffic spikes.

Redundant Data Centers 
Designed for failsafe protection 
of platform and customer data

Geographically Redundant Sites 
Deployed to provide optimal 

network diversity and engineered to 
provide greatest density / capacity 

for your applications.

27 x 7 Call Centers
Provide end-user 

service and support

Network Operations Centers 
Monitor and manage all 

hardware and network elements, 
ensuring Best of Class service 

and accountability
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XO Contact Center: US Network


