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Dedicated Internet Access
Reliable, high-speed Internet connectivity with guaranteed bandwidth  

Today’s businesses depend more and more on reliable access to real-time information and 
web-based Internet applications.  With Dedicated Internet Access service, you benefit from 
business-grade access to the Internet over the XO Communications Tier 1 nationwide IP net-
work at the fastest speeds possible. Take advantage of high-speed, guaranteed bandwidth 
to meet your heavy demands for Internet access or e-commerce applications. Dedicated 
Internet Access also provides you with simple, manageable and scalable high-capacity band-
width choices, multiple access options, robust Service Level Agreements, and web-based 
monitoring and reporting tools. 

A Fast, Reliable Connection  
to the Internet 

Count on XO Communications to give 
you fast, reliable, high-capacity Internet 
connectivity to support web-based 
applications that are essential to your 
revenue streams.

Designed specifically to meet your 
requirements and grow with your business, 
the XO Communications advanced network 
delivers the utmost in performance and 
robust Internet access. 

XO Communications is among one of the 
very few facilities-based Tier 1 Internet 
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Benefits

•	 High-speed Internet ser-
vice through the XO Tier 1 
nationwide IP network

•	 Flexible access through 
fiber, Ethernet and carrier-
grade broadband wireless 
capabilities, and scalable 
bandwidth options from 1.5 
Mbps to 40 Gbps

•	 Redundant, reliable IP 
network infrastructure to 
ensure availability and 
Quality of Service

•	 Monitor bandwidth capac-
ity with web-based moni-
toring and reporting tools 

•	 Complete solution includ-
ing circuit and equipment 
ordering, installation, 24 x 7 
customer support and pro-
active network monitoring, 
and single invoice billing
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backbone providers in the United 
States—with hundreds of private 
peering arrangements. By routing 
around congested public peering points, 
these private peering relationships with 
virtually all major Internet providers give 
you reliable connectivity and the best 
possible speed and throughput for your 
Internet traffic.

What’s more, the nationwide IP network 
architecture is designed to maximize 
redundancy with no single IP point 
of failure. XO delivers your data to its 
destination securely, reliably, and quickly.

Exceptional Features

Dedicated Internet offers a 
comprehensive set of standard features 
included with your service: 

•	 Multiple solutions that are custom-
designed for different types and sizes of 
businesses, with an  accompanying range 
of access types of speeds from 1.5 Mbps 
to 40 Gbps  

•	 Router with preconfigured settings, 
installed by XO and including ongoing 

maintenance and support 
•	 IP address allocations at no cost 
•	 Primary and secondary Domain Name 

Service (DNS) registration and hosting
•	 Web and email hosting services 
•	 Competitive Service Level  

Agreements (SLAs) 
•	 Customer support and proactive network 

monitoring 24/7 
•	 Web based monitoring and reporting tools

DIA Capacity Port Speeds

Choose from a variety of that range  
from basic Internet service to transfers 
of very high-end applications such as 
video conferencing, VoIP or web  
hosting services.

Optional Features 

Select from expanded Customer 
Premise Equipment (CPE) and no cost 
router options, including: 

•	 Border Gateway Protocol (BGP4) routing 
protocol—for managing multiple, high-
speed DIA connections to the Internet 

•	 Network Access Translation (NAT)—to 
allow conservation of scarce IP addresses

About XO Communications

XO Communications is a leading 
nationwide provider of advanced 
communications services and solutions 
for businesses, enterprises, government, 
carriers and service providers. 

XO customers include more than half of 
the Fortune 500, in addition to leading 
cable companies, carriers, content 
providers and mobile network operators. 
Utilizing its unique combination of high-
capacity nationwide and metro networks 
and fixed wireless capabilities, XO offers 
customers a broad range of managed 
voice, data and IP services with proven 
performance, scalability and value in 
more than 85 metropolitan markets 
across the United States. 

For more information, call 
your XO sales representative, 
visit www.xo.com or call: 
866.349.0134

Capacity Customer Profile Speed Range

T1/DS1  T1 / DS1 Internet access services are ideal for small 
and medium businesses requiring reliable, high-speed 
Internet access with dedicated Internet connectivity.

1.544Mbps - 6 Mbps

T3/DS3 T3 / DS3 Internet access services are ideal for busi-
nesses that require high-speed, high-capacity Internet 
access to support high bandwidth applications or have 
outgrown their T1 services.

6 Mbps - 45 Mbps

Ethernet Ethernet Internet access services are ideal for high-end 
applications, including video-conferencing, Voice Over 
Internet Protocol (VoIP), and Web Hosting. 

1 Mbps - 40 Gbps


